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EVERSTICK 
ANCHORS 
lead the 


world 
in anchor sales. 
WHY? 
EVERSTICK 


Anchor Ce. 
St. Louis, Mo. 
U.S.A. 


PEIRCE 
TRANSPOSITION 
BRACKETS 


the original transposi- 
tion brackets. Standard 
for telephone service. 
Made in several styles 
embracing every re- 
quirement. 


Ask your jobber. 
HUBBARD & CO. 
PITTSBURGH, PA. 


The hardware makes the line 
Hubbardjmakes the hardware 





Telephone Cables 
ALL SIZES AND CAPACITIES 


Hard Drawn Copper 
Telephone Wire 
Galvanized Iron 
Telephone Wire 
Slemens-Martin and 
High Strength 

Strands 


AMERICAN ELECTRICAL WORKS 
PHILLIPSDALE, R. |. 
CHICRQO—142 W. Adams St. 
NNATI—Traction Building 
NEW YORK— 223 Broadway 
BOSTON—176 Federal $1. 














“Red Devil’ Connectors 
for accurate work 


HE old timer who wants 
I clean, accurate work 
chooses “Red Devil” be- 
cause he knows he can always 
count on them to live up to 
their reputation. Over a quarter 
century’s reputation behind 
them for quality. 
Drop forged from high grade 
steel. Holes are milled to cor- 
rect size to insure a _ perfect 


joint. Handles are spring tem- 


pered. 


“Red Devil’? Connector No, 417 shown 
here, takes Nos, 6, 8, 10, 12 and 14 
iron wire; Nos. 4, 6, 8, 10 and 12 
copper wire, and Nos. 8, 10, 12 and 14 
McIntyre Sleeves. From dealers or 
us, $3.00. 


Electrical tool booklet free. 


SMITH & HEMENWAY CO., Inc. 


87 Coit Street 


Irvington, N. J. 


American Steel & Wire Co.’s 


W&M 
eee 
elegraph 
Wire 
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Pole Steps 


Descriptive literature—free 


American Steel & Wire 


Chicago Compan 
New York pany 


CEDAR 
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Wire or write for 
delivered prices 


NATIONAL POLE CO. 
ESCANABA :: :: MICH. 


220 Broadway, New York 
2844 Summit St., Toledo, Ohio 
Rialto Bidg., San Francisco 


Tort AYNE 


PRINTING YY ComPANY 
FORT WAYNE, IND. 


Printers and Blank 
Book Manufacturers 


Write for Samples and 
Prices on I,C.C. Forms 


Ours Are the Ses: 


MATTHEWS SCRULIX ANCHORS 


Can be used under more varied 
conditions than any other 


208 page hand 
on request 


W.N. Matthews & Bro., Inc. 
St. Louis, Mo. 

















“What do You want in a Switchboard?” 


We Have One to Meet Your Requirements Exactly 


SERVICE: | 
Better service with lower maintenance and operating expense can be had by using a LEICH 
switchboard. 


CONVENIENCE: 


The convenience in the arrangement of all equipment in a cabinet designed to meet each partic- 
ular need will be worth considering when you buy your next board. 


LONG LIFE: 
You may expect a longer life for your switchboard if it is a LEICH. The parts are so arranged 
to allow the least wear and the materials used are always of the highest quality obtainable. 


ACCESSIBILITY: 

Here is where you find a 
big advantage in LEICH 
switchboards. No hidden 


contacts or connections 


COMPACTNESS: 


Modern practice de- 
mands compactness inp the 
design of a switchboard 
and in the LEICH boards 
you will find unnecessary 
space eliminated. This means “no hidden trou- 
means quickness and add- bles.” The workmen who 
ed efficiency. RRS ROI BE build the boards. can, 


INSULATION: therefore, do a better job. 


Bosoo COCO? 
Coooe oocco 
° soooo : cxctuicixs » 


ane AO «a o«< 


The insulation used in 
LEICH switchboards is 
better than fibre or hard 
rubber. Weuse Micarta; 
will neither crack nor cor- 
rode and eliminates the 
possibility of cross talk or 
other inductive distur- 
bances. 


ECONOMY: 
om The cost to maintain 
a Gan any switchboard is really 
— aft Mh ‘vagy TTT / the “acid test” as to its 
worth. LEICH Switch- 


boards are more economi- 
cal than any other. 


In Efficiency, Durability, Dependability, 
Economy and all other operating char- 
acteristics “‘Leich” Switchboards surpass 
the best design of other types. 


‘*Why not ask us for proof ?’’ 


LEICH ELECTRIC CO. 


Telephones, Switchboards, Accessories 


GENOA, ILLINOIS 


DISTRIBUTORS 


uy 


TELEPHONE & ELECTRIC SUPPLY CO. 
Spokane, W 


B-R ELECTRIC COMPANY 
Kansas City, 


ELECTRIC APPLIANCE COMPANY 
Chicago, Dallas, San Francisco, New Orleans 


ST. PAUL ELECTRIC Co. 
Se. Paul, Minn. 


POST GLOVER ELECTRIC Co. 
Cincinnati, Ohio 





























TELEPHONE JOURNAL 


Comprising Telephony, American Telephone Journal, Telephone Weekly, Telephone Magazine, Telephone Securities, The Telephone. Sound Wave» 
PUBLISHED WEEKLY BY TELEPHONY PUBLISHING CORP. 


116 S. Michigan Ave., Chicago 





H. D. FARGO, PresipENT AND TREASURER. 
G. M ALLEN, Mor., Copy Dept. 


S. R. EDWARDS, Epitor anp SECRETARY 


J. R. HASTIE, Vicz-PresipENT AND ADVERTISING MANAGER. 
H. D. FARGO, Jr., WESTERN ADVERTISING MANAGER. 





Entered as second-class matter September 4, 1908, at the post office at Chicago, Ill., under act of March 3, 1879. 








Volume 82 
Number 16 


CHICAGO, SATURDAY, APRIL 22. 1922 


— 

Subscription—10 Cents a Copy 
$3a Year U.S., Cuba and Mexice 
$4 Canada, $5 Other Countries 








Many letters have 
been ‘received — by 
TELEPHONY - com 
menting on the editorial in the April & 


issue, which emphasized the importance 
of local ownership of telephone companies 
operating outside the larger cities. 

The principal point stressed was that, 
in the readjustment of the telephone in- 
dustry to comply with the public demand 
for a single service for a community, care 
should be exercised that home ownership 
be preserved as far as possible. And, es- 


pecially, that non-competitive — points 
served by Independent companies be left 
undisturbed by the Bell organization for 
the good of the whole business now and 
hereafter, 

lhe communications received by the 
editor show that the telephone field in- 
One writer directs at- 


last 


dorses this view. 


tention to the federal law passed 


year authorizing the consolidation of tele- 
phone properties, under certain conditions, 


and asks if this statute will not lead to 


mergers on a wholesale scale and the 
evculual establishment of a telephone 
monopoly. 

ik ad * * 

( \pril 28, 1921, Senator Willis, of 
Oh: introduced a bill in the United States 
Senate to enable the Interstate Commerce 
Coniiission to sanction the consolidation 


The 


bill assed both houses of Congress, was 


of upeting telephone properties. 


sign by the President and became a 
law 


rhe immediate primary purpose of this 


act was to 
Ohio 


enable the then competing 


State Telephone Co. and the Ohio 





Sell Telephone Co. to eliminate dual serv- 


ice in some 80 towns and cities in the 
Buckeye state and bring about the unifi- 
cation of the two services which had been 
demanded by the public. 

Realization of the plan about 


Bell 


company with which to take over the two 


came 


when the interests formed a new 
former companies, which was done after 
the prescribed legal steps were carried out, 
including the consent of the Ohio Public 
Utilities Commission. 

. = 2 

Being a national enactment, the Willis 
law modilied the Kingsbury commitment 
and covered all of the states in the union, 
and other competitive telephone situations 
will hereafter be eliminated under its pro- 
visions. 

At this time in accordance with news 
items in the public press, there are under 
consideration mergers at St. Louis, where 
the Kinloch company is to be purchased 
by the Southwestern Bell Telephone Co., 
and also in Michigan where the Citizens 
Telephone Co., of Grand Rapids, is to be 
purchased by the Michigan State Tele- 
phone Co. 

There have been some instances where 
Independent companies have taken over 
Bell exchanges, but the large size of the 
mergers now under consideration and, fol- 
lowing so soon after the Ohio merger, has 
induced some to retain the impression 
that the Willis law was especially de- 
signed to facilitate the Bell telephone in- 


terests in extending their holdings 


throughout the coun- 


CURRENT OPINIONS AND COMMENTS. :: 


Many 


men have viewed this angle with alarm 


telephone 


and have been registering their protests 
with TELEPHONY, 

The facts are that the provisions of the 
Willis law do not contemplate giving any- 
one a monoply of the telephone business 

either the Bell or the Independents. The 
law was passed to provide a way for com- 
peting telephone companies to unite with- 
out running afoul of the anti-trust laws 
and was supposed to safeguard local pub- 
lic sentiment by making any proposed 
merger conditional upon the approval of 
the state commission or other authority 
having jurisdiction. 

* + 

lf the 
Willis law 
monopoly in this country, those responsi- 
The Amer- 
ican public does not want monopoly, and 
Bell 


leaders want a monopoly, at least, when 


practical working out of the 


should result in a_ telephone 


ble for this law will be sorry. 


TELEPHONY does not believe the 
they view the situation carefully. 
The administration of this law is large- 
ly in the hands of the Interstate Com- 
merce Commission, a big, broad-guaged 
and impartial tribunal, and telephone men 
should be able to feel confident that this 
commission, in considering the telephone 
matters that are brought before it, will 
safeguard not only the public interests but 
their interests as well. 
3K * * 
It is well to remember, however, that, 
comparatively speaking, the regulation of 


the telephone industry is a new and un- 


14 


field 


Commission. 


tried for the Interstate Commerce 


Telephone companies are 
classed as common carriers, and as such 
are subject to the jurisdiction of the com- 
mission, but for many years practically 
the whole thought and attention of that 
body have been directed toward problems 
connected with railroads, express com- 
panies, pipe lines and similar corporations. 


The 


is a large body, with a capable organiza- 


Interstate Commerce Commission 


tion, but usually lacking an appropriation 
sufficient to enable it to perform its multi- 
tudinous duties—even before tackling the 
telephone business—as promptly and as 
efficiently as it has desired. Furthermore, 


none of its members is known to have any 


TELEPHONY 


intimate knowledge of the telephone busi- 
ness, or its peculiar angles. 

It would appear, therefore, the part of 
wisdom for men in charge of the industry 
to be unusually vigilant to guard against 


the commission of blunders under the fed- 


eral law pertaining to telephone mergers. 


* * 
On May 2, 1921, a meeting of the di- 
rectors of the United States Independent 
Telephone Association was held in Chi- 
cago, at which the purposes and objects 
Willis bill 


discussed by the 28 members of the board 


of the were considered and 


who were present. 


A resolution was adopted - expressing 


approval of the purpose of the bill, and a 
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committee was appointed “to act for t! 


association in protecting and advanci1 
the interests of the members of the 

sociation,” in connection with the legis] 
tion. This committee was composed 

President MacKinnon, Secretary Chas. ( 
Deering, G. W. Robinson, of St. Pau 
HM, Bs 


Earle, of Waco, Tex. 


Reber, of St. Louis, and J. 
President MacKinnon asserts with em- 
phasis that when the Willis legislation was 
enacted, it was not contemplated that the 
law should encourage or aid the establish 
ment of a nation-wide telephone monopoly. 


The 


therefore, should be conducted with cau- 


administration of this enactment, 


tion and with that idea in mind. 


Bettering Relations with Public 


Plea Made That Steps Be Taken to Further Progress in Securing of Favorable 
Estimation of Public and to Bring in Security Holders as Partners, Not as 
Security Holders—Address Presented at Convention of Illinois Association 


\ll public utility men in these days 
are giving a great deal of thought to the 
question of public relations. They are 
themselves beginning to realize the po- 
sition which they occupy and which they 
should endeavor to maintain in the list 
of human activities, and they desire that 
the public shall have the opportunity of 
forming its opinion, wishing that it may 
have the same point of view. 

We want to know our customers better, 
and we want them to know us better, be- 
cause a close relationship of this kind 
is most conducive to a mutual under- 
standing of the problems and points of 
view of each, and such understandings 
lead to recognition of each other's rights, 
and agreement on a basis of mutual inter- 
est. It has been my good fortune to 
have had the opportunity, as a part of 
my duties, to take part in this work, and 
it gives me great pleasure to come down 
here today and discuss this matter with 
you, 


Public and Company Interests Mutual. 

The I see of our business and 
its problems, and the business relation- 
ships which result from its existence, the 
more | feel that the interests of the pub- 
lic and the companies with regard to pub- 
lic service are as nearly mutual as can 
be the case with any activity in the world. 
Our services are such that every human 
being has need of them in the ordinary 
processes of living, and in view of the 
fact that the utilities are rendering ser- 


more 


By John F. Gilchrist 


vice and expect to continue to render it, 
with profit in the sense that it is ordi- 
narily known, there cannot be any selfish 
interest. 

It may perhaps surprise you to hear 
me say that the utilities are rendering 
service without profit, and expect to con- 
tinue to do so, but that is the belief of 
the men in the business who have given 
the closest study to it. I do not consider 
the fair value of the money, and the 
brains and work which are essential to 
the business, a profit, but merely as parts 
of the cost. 

Public service cannot be rendered with- 
out a plant and an organization, and these 
elements cannot function properly unless 
they are ample, and unless there are re- 
serves, either in property or in reasonable 
surpluses which can provide such plant. 
And all such resources, whether in money, 
credit, or physical property, 
fair market value in the 
must be paid and which must be 
sidered a part of the cost of rendering 
the service. 

Therefore, I lay as a rule in the opera- 
tion of utilities : “Run your business in the 
best interests from the broadest possible 
viewpoint of your customers and the pub- 
lic, and you need give no thought what- 
ever to your security or those 
having other forms of ownership, as their 
interests will take care of themselves.” In 
other words, the best interests of your 
customers and the public cannot possibly 
be served properly unless those who have 


their 
which 


have 
world, 
con- 


holders 


Vice-President, Commonwealth Edison Co., Chicago 


put honest value into your business are 
paid a fair return. 


Any business which does not render 4 
useful and beneficial service to mankind 
cannot survive. 
who have given intelligent thought to the 
matter. 
vice to man in an honest competent way. 
and reasonable and 
profits will follow. 


This is recognized by all 
If you want success, render ser- 


your emoluments 


Utilities Past Exploitation Stage. 

The public utility business of the country 
in its field of rendering service to man- 
kind stage 
possibility of exploitation by 


has reached a beyond the 
those 


would draw from it an unreasonable profit. 


who 


but it has also reached the stage of sta- 
bility which those depend 
upon it for service, those who have mace 
it their life work, and those who have in- 


assures who 


vested their money in it, a safe, permanent 
and satisfactory result. 

If your boys want to be most high|y 
useful citizens, if they want to embark 
in a life work which will be satisfying. 
because it is rendering the most essent 
service to man, one which will bring them 
in contact with the best of thought and 
the best of people in the communit 
with every worthy activity which 
tracts people in these days, and which ' 
bring them dignity and honor and 
reasonable compensation, advise them 
go into the utility business; but if t 
are looking for an opportunity to bec: 
suddenly rich as the result of chance, 
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se them to keep out of the utility busi- 
In considering and becoming better ac- 

iainted with this business of ours, let 
me dwell somewhat upon what might be 
termed its romantic side. If I were ca- 
pable of it, I would like to draw a great 

uman-interest picture of the development 

i the utilities during the past half centu- 
ry, and of what they have done and are 
doing for mankind, dealing with the ques- 
tion both from the standpoint of the no- 
table achievement of the young men and 
women in the business, and from the 
standpoint of the service to the user. 

Man's strength is his means of life, and 
the more strength he has, the more chance 
he has of acquiring those things which 
make life best worth living. The great 
fields of the public utilities are to con- 
serve the physical strength of man, and to 
give him those things which are necessary 
to his health and life for the least ex- 
penditure of his energy, leaving the greater 
part of it to be expended for higher ac- 
complishment. 

Mastery of Distance Replete with Ro- 
mance. 

As for romance, the orfental or East 
Indian carrying trade, with its atmosphere 
of spices and perfume-laden breezes, withe 
its visions of rich jewels and beautifui 
fabrics, “The Road to Mandalay, where 
the flying fishes play,” to quote Kipling, 
the mixing of the nations as told in song 
and story, the trades of wars and hus- 
bandry, the wresting of precious metals 
from the earth, the conquest of the arctic 
areas or the tropical lands, are not more 
replete with romance than the story of 
man’s mastery of distance, his harnessing 
of Nature’s forces, and the way in which 
he has made the great genii of the utili- 
ties serve the human race, these genii 
which have made of man a superman. 

What urchin of one hundred years ago, 
droning over his lessons; enumerating the 
five senses of man and the higher animals 
as hearing, seeing, smelling, tasting and 
feeling, could have conceived the awe-in- 
spiring increase in the range of these pow- 
ers, which, within the span of a human 
life, have been conferred upon man, and 
to the greatest extent, by these then un- 
known genii, the utilities? 

A century ago, primitive man, a perfect 
inimal, ranging these Illinois prairies, 
might on still nights have noted the howl 
t the prairie wolf coming from distances 
f four or five miles, or by placing his 
car to mother earth, the original telephone 

mductor, he may have been able to make 

it the hoofbeats of his enemies’ ponies 
hile still an hour’s distance away. But 

» how these primal faculties have been 

agnified in the man of today. 

Standing in the same spot, a pair of 

ceivers at his ears, he listens at will to 

e€ surging waves of the Pacific, or to 
the turmoil of the great marts along the 
tlantic coast, or stranger yet, he hears 
distinctly the human voice coming from 


+ 
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ships midway in the oceans on either side 
of this continent, even from the far 
shores of the continents themselves, and 
the tones are as clear and recognizable 
as though the person speaking were in an 
adjoining room. Truly, how greatly has 
the human hearing distance been extended! 

In matters of sight, development is 
quite as startling, although in a slightly 
different way. Now we see by the repro- 
duction of scenes, but see just as surely. 
The range of man’s sight 50 years ago 
was 15 to 20 miles for a sail at sea, 75 
to 100 miles for the highest mountain 
ranges in a clear atmosphere. But now, 
through the agency of moving pictures, 
the great scenes of the earth are enacted 
in the pictures so generally and so shortly 








PUBLIC OWNERSHIP. 


I am against public ownership be- 
cause I think it gives less for the money 
than private ownership. It always has 
given less whenever tried. That it al- 
ways will give less I leave to the phil- 
osophers. The human being we now 
have and the government we now have 
are not suited to public ownership. Of 
that I am convinced by experience and 


by observation.—Edwin N. Hurley. 








after their actual happening that the hum- 
blest people to all intents and purposes 
look with their own eyes on the sights 
of the entire world. 

In the same way, modern transporta- 
tion brings the fruits and flowers of the 
tropics, the hardy pines and flora of the 
arctic regions, the perfumes and spices 
from the ends of the earth, so that their 
fragrances are inhaled by the man of to- 
day, although he may never have had the 
opportunity of visiting the places where 
they are produced. The delicacies brought 
from all over the world and gathered in 
our great communities delight the taste 
of the modern. 

Fresh sea food from the salt water 
along our own shores, and even from 
shores more distant, fresh fruit and game 
from distances which would have been un- 
heard of in the time of our grandfathers, 
grace the table and delight the palate of 
modern man, and as for feeling, the sta- 
tion operator in the high Sierras throws 
his switch, and in San Francisco and 
Coast cities hundreds of miles away, im- 
mediately the consumer feels, in radiant 
heat or whirling power, the touch of the 
operator’s arm. 

From one side of the continent to the 
other, and even from one continent to 
another, the human arm, with its long 
distance electrical extension, puts ma- 
chinery in motion and conveys communica- 
tions and blessings, even as our forefathers 
performed such service by laying on of 
hands. 
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Then let us go out and tell the people 
who are our clients all about these won- 
derful industries of ours, that they may 
appreciate their greatness and their pos- 
sibilities, for the development is only 
started, how they are serving man, mak- 
ing his life easier and helping him in his 
task of providing a livelihood for himself 
and his family. Tell them of the prob- 
lems and difficulties, the why and _ the 
wherefore, that they may cease to criti- 
cise and may become boosters. 

Work of Illinois Committee on Public 
Utility Information. 

This brings me to a discussion of more 
of the detail of a work which is being 
done in Illinois at the present time, which 
has enjoyed the best of co-operation on 
the part of your officers and yourselves, 
and with regard to which I think it is 
the general feeling that a great good is 
being accomplished. I refer to the work 
of the Illinois Committee on Public Utility 
Information. 

As you probably know, this committee 
is now in the third year of its work. In 
its personnel it draws from the several 
different utilities of the state, and its 
roster contains the names of some of the 
most prominent men in these utilities. 
Every week it issues to every newspaper 
and to every utility manager in the state 
a bulletin containing articles which, as a 
result of careful conference, it is believed 
will be of value, if published, in helping 
to create favorable public opinion towards 
the utilities. 

From an attitude of caution, and in some 
cases indifference, the papers of the state 
have come to look upon the information 
of the committee as reliable and interest- 
ing, which they can print without fear 
that they are being placed in a false po- 
sition. This is best evidenced by the 
growth in the use of the material. It is 
being used at this time at almost four 
times the rate which prevailed during the 
first year of the committee’s existence, 
which means the equivalent of many 
newspaper pages annually of information 
about the utilities. 

The object in sending the matter simul- 
taneously to the managers of the utilities 
is that they may know what is going to 
their papers, and that they may take it 
upon themselves to urge their particular 
local editors to carry as much as possible 
of this matter. This part of the work I 
wish to urge upon you as being a most 
important one. It may seem to you a 
matter of little importance and hardly 
worth the attention necessary to each week 
urge your local editor to remember the 
utilities, and the fact that it is really the 
public he is helping when he helps put 
the utilities in the proper light. However, 
if each one of you will in your own town 
or group of towns do his share, it will do 
much to help along this work. 


There are, in addition to sending out 
this bulletin, many other kinds of work. 
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The committee prepares material for 
speeches and talks for men in the industry 
to use themselves, and also maintains a 
very live Speakers’ Bureau, which is fill- 
ing numerous engagements each week 
where speakers are wanted throughout the 
state at business and social gatherings. 
The committee from time to time is creat- 
ing or reprinting pamphlets and booklets 
bearing on various phases of the industry, 
and offering them at cost, not only to its 
supporters in Illinois, but to active 
utility people throughout the country. 

Other States Follow Illinois Leadership. 


Following the leadership of Illinois, 
some 13 or 14 states have taken up this 
work. Their plan has been much the 
same as ours. The work in each state 
is in the hands of a committee consisting 
of prominent representatives of the dif- 
ferent utilities in the state. This results, 
aside from the direct work of the com- 
mittees, in a great deal of newspaper dis- 
tribution through the ordinary editorial 
interchange. 

The cost of the committee’s work is 
not great in proportion to the interests of 
the business in the state, and the funds 
are raised by contributions of a very small 
percentage of the companies’ gross annual 
income made by any of the utilities in 
the state who appreciate their responsi- 
bility and desire to have a hand in this 
work. I commend to you the work of the 
Illinois committee, and hope that you will 
support its efforts. 


own 


Then there is another matter which is 
absorbing the thought of utility men to- 
day, and which is very near to the hearts 
of most of us, regarding which I would 
like to say a few words. 

Investment Opportunities Offered. 

Not only have these utilities offered to 
man personal greatest 
value, but themselves are to a greater ex- 
tent now offering the opportunity for in- 
vestment of his earnings in a 
form of investment which is safer than 
anything else he can put his money in, 


services of the 


surplus 


this great reservoir of his stored energy 
which will furnish him support, and en- 
able him to enjoy the comforts to which 
he has been accustomed when his physi- 
cal powers are no longer capable of bring- 
ing such support, and providing for the 
wants, education and culture of his chil- 
dren and grandchildren, during the period 
of youth and development when their 
strength and experience have not yet be- 
come capable of providing such 
nance and advantages. 


suste- 


An investment is the placing of money 
in human enterprises which it is hoped 
will be profitable and will yield an annual 
return for an indefinite period, the -prop- 
erty in which the principal is invested not 
losing in value, but rather gradually in- 
creasing. The losses of investment funds 
through the failure of the enterprises of 
man is a chapter in human history which 
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can never be fully appreciated by any 
single person. 

In selecting an investment the follow- 
ing questions should be taken into consid- 
eration : 

1. What do the physical properties con- 
sist of ? 

2. Can you actually see the properties ? 

43. What is the financial position of the 
company ? 

4. Do you know the character and repu- 
tation of the management ? 

5. Are the products or sup- 
plied absolutely essential to the public? 

6. What is the probable future demand 
for these products? 

7. Are the earnings steady or do they 
fluctuate ? 

8. Can the business continue under the 
stress of adverse 


services 


business conditions ? 








ALWAYS ROOM AT TOP. 


There is always room for a man of 
force, and he makes room for many. 
Society is a troop of thinkers, and the 
best heads among them take the best 
places. A feeble man can see the 
farms that are fenced and tilled, the 
houses that are built. The strong man 
sees the possible houses and farms. H's 
eye makes estates as fast as the sun 
breeds clouds.—Emerson. 








And what form of property has all of 
these qualifications more than the prop- 
erty in back of utility securities? 

Therefore, following the thought set 
forth earlier in this discourse of consid- 
ering the interests of the public and your 
customers first, every person in a com- 
monwealth like Illinois should have a cer- 
tain part of his surplus earnings invested 
in the great companies whose properties 
are all around him, which are managed by 
his friends, and which render to him 
what have become in our present day the 
most elemental services. 

This also is a matter which should 
receive your earnest attention and = sup- 
port. Your customers and neighbors do 
not all know of these possibilities of in- 
vesting money profitably, although in 
your business they may know it perhaps 
more than they do in mine, as the Inde- 
pendent telephone people for years have 
been particularly far-sighted in this mat- 
ter of getting their local people interested 
with them in their enterprises, but. still 
the matter may Bo very much farther, 
and it is part of your duties to enlighten 
those around you on this feature of your 
business. 


Sale of Stock to Customers. 


The speaker in his own industry has 
this year been honored by being placed at 
the head of a national committee on the 
sale of stock to customers. The work 
of this committee is not only to gather 
information as to the amount of securi- 
ties which, in the electric light and power 
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business, have altogether been sold on 
this basis, and the plans and 
which have been used, but also to insure 
those who have not taken up this work 
to do so, and to do their share of it, for 
the general good of the industry, and also 
to encourage those who have done work 
of this kind to greater efforts. 


methods 


And with your permission I wish to 
urge at this convention that you make an 
effort to Independent tele- 
phone company in Illinois, from the larg- 
est to the smallest, do a certain amount 
of this work. It may be that the 
financial structure of many of your com- 


have every 


panies is such that you do not at the 
moment see just what you can 
and sell, but vou should give more than 
superticial attention to the matter. 


issue 


The tendency in the utility business in 
the past has been to finance altogether too 
much by bonds and other forms of securi- 
with maturing features in 
them, which we generally term 
It is very much to. your in- 
terests and to the interests of the business 


ties definite 
senior 


securities. 


that a larger percentage of the money be 
furnished as a result of selling junior 
securities—that is, stocks of various kinds 


=—thereby bringing your security holders in. 


as partners, and not as loaners of money. 
The very great psychological advantage of 
having a tremendous number of utility 
security holders in the state cannot be 
overestimated. 

Careful estimates at the 
indicate that there are at least 
holders of utility securities in the state of 
Ilinois, who, with their families, 
tute almost one-third of the population. 
This, while a very good showing, .is not 
enough, and we should not be satisfied 
until 60 to 80 per cent of all the families 
in the state have within the family circle 
at least one member who is a security 
holder of the utilities. 

There is one thing in all of this work 
which I would particularly impress upon 
you. It is that the greatest 
should be used in the selection of 
securities for sale to your customers, to 
the end that under no ordinary human cir- 
cumstances will the securities thus sold 
ever fail to pay dividends or interest at 
regular periods. To sell securities of an) 
kind which have not value behind them 
and which are not earning and 
a return would be fatal to the 
of you and your companies, and 
have a result diametrically opposite to the 
one we are hoping to attain. 


present time 
FOO OOF 


consti- 


care 


these 


paying 
interests 
would 


In closing let me thank you for your 
courtesy, and let me again urge you this 
year to take up both of these matters 
upon which I have dwelt particularly, and 
see to it that at least in the territory 
under your supervision all of the utilities 
will this year make progress in the favor- 
able estimation of your local people. ‘as 
well as in the number of utility security 
holders with which the district is favored. 








ompany Not Liable for Fire Loss 


Missouri Supreme Court, in Interesting Decision, Holds Macon Telephone Co. 
Not Liable for Damages to a Subscriber’s Property Arising from Fire 


-Peti- 


tioners Claimed Negligence in Transmitting Message to Fire Department 


\ decision was recently handed down 
hy the Missouri Supreme Court disposing 
of an action against the ( Mo.) 
Telephone Co. for damages arising from 
destruction of a 


Macon 
subscriber's house by 
fire. It was claimed that the telephone 
company was negligent in not promptly 
answering and transmitting the alarm to 
the fire department. Suit was brought 
for $10,000. The court held that the 
company was not liable for damages to 
the property by the fire. 

Within a week or so after this decision 
was handed down, a fraternity house at 
Columbia, Mo., was destroyed by fire and 
grounds of negligence 
brought against the Columbia Telephone 
Co., which furnishes service in Columbia. 


a suit on the 


The petitioners in the case of the Ma- 
con Telephone Co., W. S. Forgey and 
Minnette S. Forgey, set forth that the 
company was under contract with the city 
to furnish sufficient telephone service with 
the city fire department and to convey to 
the department information pertaining to 
any fire or fires breaking out in the city. 
It was also claimed that the city fire de- 
partment had a telephone and was under 
contract with the city in connection with 
all telephones in the city of Macon and 
all other patrons of the telephone com- 
pany. 

The petitioners further held, in effect, 
that they were paying for service and the 
company was obligated to use care and 
diligence to furnish reasonable and suffi- 
cient service. 

Between the and 11 
o'clock one morning a fire was discovered 
in the Forgey home by Mrs. Forgey, and 
when 


hours of 10:30 


discovered, it was said to have 


made very little progress. 
Mrs. Forgey, at the time of the dis- 
sub- 


with another 


telephone 


covery, was talking 
scriber of the company and 
told the party with whom she was in con- 
versation that her house was on fire and 
asked her to immediately notify the tele- 
phone company to get into communication 
with the fire department. 
Attempts to Get Operator. 

‘he subscriber immediately rang off 
ail attempted to ring Central. She rang 
reveatedly, it was claimed, for a period of 
some 10 or 15 minutes, but the telephone 
failed to call, 
answer the signal, or make any connec- 
tion. She was compelled to leave her own 


operator respond to the 


telephone and go across the street to the 
tel-phone of the president of the com- 


pany, where upon ringing, connection was 


iminediately given and the fire department 
notified. 





At the time the 
tioned was trying to get 


subscriber just men- 


Mrs. 


Central for a 


Central, 
Forgey was trying to get 
period of 10 or 15 minutes and the cen- 
tral office failed to give connection or an- 
swer signals. 

Mrs. Forgey, who was ill at the time, 
is said to have left her sick room, clothed 
only in bedroom garments and called for 
help in the neighborhood. She ran to the 
house next door, found that she could not 
gain entrance on account of the door be- 
ing locked, and ran to another house in 
the neighborhood where she obtained ac- 
cess to the telephone and succeeded, after 
repeated efforts, in getting Central to re- 
spond, and turning in the alarm. 

On being informed by Central that the 
alarm had already been turned in, Mrs. 
Forgey asked to he with het 
husband’s office and after some time wa 
told that her husband failed to respond. 

Mrs. Forgey maintained that when she 


connected 


ran for help and several of her acquain- 
tances and friends tried to get into com- 
munication with the central office, the men 
in the fire department were ready, able 
and willing to respond to tke fire alarm, 
information 


could they have been given 


of it. She held that the fire department 


would have been at her residence within 


a period of some three or four minutes’ 
time and that the fire gained 
little headway at that time that it could 


have been and would have heen promptly 


had such 


extinguished. 
" The Court’s Decision. 
The decision of the court is as follows: 
“We think this case was properly ruled 
by the lower 
It is clearly settled in this state that a 
company 


learned court 


water which, by its franchise 
and under contract with the municipality, 
is required to furnish a sufficient and ade- 
quate supply of water to extinguish fires, 
where the city maintains a fire depart- 
ment whose duty it is to respond at all 
fire alarms, is not liable to the 


owner for 


times to 
f his 
fail- 
ure of the water supply: Metz vs. Water 
Works & Electric Light Co. 202 Mo. 
324; Howsman ys. Water Co., 
119 Mo. 304; Insurance Co. vs. Trenton 
Water Co., 42 Mo. App. 118; Houck vs. 
Cape Girardeau Water & Electric Co,, 114 
S. W. 1099. 

In the Howsman case, 


property destruction « 


property by fire, by reason of the 


Trenton 


supra, there was 


also provision for a special tax, which 
the plaintiff had paid, to provide part of 
the consideration the water company was 
to receive, and an express provision in 


the contract with the city that ‘should 
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said water company, from lack of wate 


or any other cause, except providential 


or unavoidable accident, fail to furnish a 
reasonable or supply of water 
then it shall he 


liable for all damages occasioned by such 


adequate 
to extinguish any fire, 
fire or neglect.’ 

Ruling in Water Company Case. 

But the court ruled that independently 
of the above express provision, defendant 
was not liable because the city acted in its 
establishing a 


governmental capacity in 


fire department and in contracting with 


defendant for water to extinguish fires 


and, therefore, the plaintiff would have 
had no cause of action against it (citing 
Heller vs. Sedalia, 53 Mo. 159) had said 
fire department refused or been negli- 


gent in putting out the fire on plaintiff's 
premises, even though there had been an 
that defend 
ant was rot lable because of the express 


adequate supply of water; 


provision in the contract above quoted, 


lecause it does not clearly appear that thx 


benefit therefrom was intended for the 


citizens in their individual capacity so 


that they 
breach 


could sue for damages for th 


thereof and the city was under 
no legal obligation to protect the individ 
ual citizens from damages by fire but was 
intended for the protection of the mu 
had no 


with the 


nicipality; furthermore, the cits 


authority to make a_ contract 


water company to indemnify the plaintifi 


for loss of his property by hire resulting 


from the neglect of its agents or servants 
to furnish an adequate supply of water. 
In Metz vs. Water Works & Electric 


Light Co., 202 Mo. supra, which was identi 


cal in facts with the Howsman case, ex 


cept the contract or franchise with thy 


city contained no express provision ré 


lating to the water company’s liability for 


damages in case of the failure of the 


water supply to put out fires as agreed, 


the court contented itself by simply re 


ferring to the Howsman case and_ the 


learned and exhaustive opinion therein cd 
foreclosing fur- 


livered by Brace, |., as 


ther discussion of the subject 


In the case of Houck vs. Cape Girar- 


Water Co. 


delivered by Goode, J., for the St. 


deau supra, the opinion wa 
Louis 
Court of Appeals and followed the ruling 
Met 


judge's 


of this court in the Howsman and 


cases, supra, which the learned 


opinion also shows is supported by the 
weight of authority in other states. 

It would seem to follow, that if a wate 
held liable 


for negligence in not supplying the 


company cannot he for dam- 
ages 
city fire department with sufficient water 


to extinguish fires, whereby the citizen's 
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fire, a 
company cannot be held liable for negli- 
gently 


house is destroyed by telephone 


failing to answer a call for the 
lire department by one of its subscribers, 
to notify said department of a tire at such 
house. The cause and amount of the dam- 
ages in such instances are too remote and 
speculative. 

The city fire department was under no 
legal duty to the plaintiffs to respond at 
all, even if the defendant had heard the 
plaintiff’s call and 
the fire department. 


connected her with 
The services of the 
city were purely voluntary and gratuitous, 
and no legal liability can 
against the defendant tor negligence in 
failing to give plaintiffs an opportunity 
to request something from the city which 
the city was under no legal obligation to 
give and might refuse with impunity. 


be predicted 


The direct question here involved has 
not been before this court or the appellate 
courts of this state, but in other jurisdic- 
tions the precise question has been ruled 
against the plaintiffs in the following 
(and we find and are referred to 
none to the contrary): Lebanon L & IL 
Telephone Co. vs. Lansham Lumber Co., 
131 Ky. 718; Volquardsen vs. Iowa Tele- 
phone Co., 148 Iowa 77; Providence 
Washington Insurance Co. vs. Iowa Tele- 
phone Co., 172 Iowa 597; Southwestern 
Telegraph & Telephone Co., 185 S. W 
Tex. Civ. App. 396. 


cases 


The ground upon which the above cases 
were ruled for the defendants was that 
hoth the cause and the amount of the 
damages were too remote and specula- 
tive, and it is well stated by the learned 
Supreme Court of Iowa, in Volquardsen 


vs. Iowa Tel. Co., 148, Iowa, as follows: 


The fire was the primary catise of the 
loss. The defendant did not start it, or 
have aught to do with its origin. The 
charge against it is that the negligence 
intervened as the efficient cause in the 
omission to do that which would have re- 
sulted in the extinction of the fire. 

Of course, if the failure to put out the 
fire was the direct and natural conse- 
quence of the unreasonable delay in mak- 
ing the connection, then there could be 
no doubt as to the defendant’s liability. 
But several links in the chain of sequence 
are involved in doubt and _ speculation. 
The fire was burning, not only before 
plaintiff reached the receiver, but before 
he was awakened by his wife, who had 
heard the crackling of the flames. * * * 

At what time must they have been on 
the ground to have saved the property? 
No one can answer, save from conjec- 
ture. All realize that in such emergen- 
cies time is precious, but who can say 
from the situation as presented in this 
case, how many minutes meant the loss of 
the plaintiff’s property ? 

Suppose the connection at the central 
office had been made promptly, would the 
fireman in charge of the fire station have 
responded promptly, and promptly have 
rung the fire bell? Would the members 
of the department have heard and prompt- 
ly have repaired to the scene? Was the 
apparatus for extinguishing the fire in 
working order and the water supply ac- 
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cessible and sufficient? Would all of these 
intervening agencies have operated har- 
moniously and efficiently and with such 
promptness as to have put out the flames 


in time to have avoided a total loss? 

Manifestly these are matters of specula- 
tion—and yet all this must be assumed if 
the loss is to be traced to defendant’s neg- 
ligence. Each of these independent agen- 
cies necessarily must be linked together 
in a line of causation in order to connect 
it with the loss. None of them were un- 
der the direction or control of the tele- 
phone company. Moreover, how far the 
fire had spread at the time the firemen 
would have been likely to have reached 
the scene had the connection been prompt- 
ly made is left by the evidence a matter 
of speculation merely. 

And then there are the weather condi- 
tions and the character of the material to 
be taken into account. After the experi- 
ences of ages, fighting fire, even with 
modern machinery and apparatus, is pre- 
carious business, and uncertain in its re- 
sults. Had everything worked out as cal- 
culated, after the fire was over probably 
some of the building and machinery might 
have been saved. But the basis for a 
legal inference of this kind was not fur- 
nished by the evidence. 

The negligence of the telephone com- 
pany may be ascertained, but that falls 
short of connecting it with the loss, which 
is only possible through agencies entirely 
independent. If it, as a dominating force, 
acted through the intervening agencies, as 
inere instruments or vehicles in a natural 
line of causation, to the loss, there would 
be ground for saying defendant was li- 
able. But the intervening agencies were 
independent, and what might have hap- 
pened pure matter of speculation. 


Bell 


Reynolds, 139 Ga. 385, the supreme court 


In Southern Telephone Co. vs. 
held the telephone company not liable for 
negligent failure to answer a call of the 
plaintiff for a physician, with whom he 
had made arrangements to attend his wife 
in child-birth, by reason of which the wife 
suffered unnecessary injury to her health. 

In that case the court refused to fol- 
low and, in effect, overruled the case of 
Glawson ys. Tel. Co. 9 Ga. app. 450, re- 
lied on by the appellant which made a 
contrary ruling. But in the 
case the plaintiff had a contract with the 
physician to attend his wife and he was 
under a 


Glawson 


legal obligation to do so and 


would have been liable for negligently 


failing to attend her, whereas in the case 


before us, as we have seen, neither the 


city nor the members of its fire depart- 


ment were under any legal obligation to 
answer the plaintiff’s call. Besides, the 
Glawson case as decided by said court of 
appeals, on being certified to the Supreme 
Court of Georgia (see 140 Ga. 507) 
Lumpkin, J., delivering the opinion, was 
again disapproved and held to be in con- 
flict with the prior decisions of that 
court and with the above cited cases from 
Kentucky, Iowa and Texas. 

Hodges vs. Railroad 179 N. Carolina 
567, is cited by appellant. In that 
the petition alleged that defendant wiil- 
fully, knowingly and unlawfully cut cer- 
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tain telephone wires so that plaintiff coul 
not communicate with a physician wit 
whom he had made arrangements to at 
tend his wife in child-birth, by reason « 
which, his wife suffered unnecessary i 
juries. The court held a cause of acti 
was stated, but its ruling was based upo 
the ground that the statute of that stat 
made it a misdemeanor, punishable by fi 
and imprisonment, to willfully cut a tel 
phone wire. 

Proof Lacking That Department Coul: 

Have Saved Property. 

But it is strenuously argued by th 
learned counsel of the plaintiffs that i 
their petition they allege as a fact, that 
had the defendant promptly answered thx 
plaintiff's telephone call and made connec- 
tion with the fire department, the fire de- 
partment would have promptly responded 
and would have extinguished the fire and 
That it 


was for the jury to say whether plaintifi 


saved the plaintiff's property. 
could prove such allegations. 


But we rule such allegations are not 
allegations of fact and were not suscept 
ible of legal proof, because no one coul* 
tell whether the fire department would 
have thus responded and thus saved thx 
plaintiff's Said 


or prophecies—as 


property. allegations 


were mere inferences 
to what the fire department would hay 
done. There is no legal presumption that 
it would have done so because the fire de 
partment was under no legal obligation in 
the premises to the plaintiffs. We must 
rule this contention against the appellants. 

Without extending this opinion further. 
that the doctrine so firmly 
this court in the 


company cases heretofore cited, inevitably 


we conclude 
established by water 
leads to the same result in this case, as 
was reached in the Kentucky, Iowa ani 
Texas cases, above referred to, and henc 
we must affirm the judgment of the lowe: 
court. Judgment affirmed accordingly. 


CHartes FE. SMALL, Commissioner.” 


Not Liable for Damages for Delay 
in Calling Fire Department. 
The New Hampshire Supreme Court « 


April 5 ruled that a telephone compat 
is not liable for damages when there 
delay in calling a fire department becaus: 
the telephone is out of order. 

The case was brought by Wilbur 
Barrett against the New England Te!c- 
phone & Telegraph Co. in Hillsboro co 
ty. Mr. Barrett contended he had noti 
the company the line was out of or 
but that it had not repaired it, and 1: 
in the day, when fire broke out, he 
time in calling the fire department. 
Marble in 
court ordered a nonsuit and the case 
transferred to the 


Judge Thomas L. super! 
supreme court on 
ceptions by the plaintiff, which were o 
ruled in the opinion just handed d 
Judge Young dissented, the 
judges concurring. 


other | 




















What Is Y 


our Company Doingr 





Chats About Company Doings. 
By Stanley R. Edwards. 

\ “head-set” campaign is. being waged 
in the Spokane, Wash., exchange of the 
Pacific Telephone & Telegraph Co., and 
is proving very successful. 

Suggestions as to the care of the head 
set have been turned in in the form of 
cartoons, slogans, poetry, and prose. The 
following is the result of codperative 
effort: 
| am just a little head set; 

[ lead an awful life; 

| belong to some telephone operator, 
Who doesn't treat me right. 

| am banged into the locker, 

Which is awful dark and cold— 
The awful way she treats me 

Is making me look old. 

The way she jerks me off my hook 
And drags my plug about, 


I feel at times as though 
I were just about knocked out. 


She doesn't stop to realize 
How important I am to her; 
But if she had to pay for me, 
Nothing like this would occur. 





The Lincoln (Neb.) Telephone & Tele- 
graph Co. has started a drive for new 
business along novel lines. The drive is to 
end on June 30 next, and is on a strictly 
competitive basis between exchanges and 
groups. While development has gone for- 
ward to some extent in the company’s 
territory, it is believed that special efforts 
will outdistance any previous growth. 

The aim, as outlined by Commercial 
Superintendent Bell, is to increase the 
number of stations in service by at least 
1,500. In order to do this, he figures 
that it will be necessary to get at least 
1000 orders for new telephones over the 
period. This is an average of about 30 
new telephones for an exchange. 
he plan of the campaign is to place all 
exchanges within the territory on a com- 
petitive basis by groups. The 121 ex- 
changes have been divided into eight 
classes. The exchange manager in each 


group securing the highest percentage of 


ney orders will be declared the winner, 
and as a prize will be given an additional 
Wee's vacation with pay when summer- 
tim mes. 


' : 
ianagers having exchanges in more 


than one group will be entitled to credit 
only at the exchange at headquarters, the 
credit for development at the other ex- 
chanzes to go to the man in charge of the 
comercial work there. 

A banquet, complimentary to exchange 


employes, will be given at the exchange 
finishing first in each group. Substantial 
recognition will also be given the plant and 
traffic employes who procure the largest 


number of installation orders in- each 
eroup. 

Solicitation cards, properly signed, are 
to be sent each week to the district com- 
mercial manager. After recording them, 
he sends them to the commercial superin- 
itendent and there they are audited. The 
form also carries the name of the employe 
securing the order. 

Bulletins will be published from time 
to time showing the standing of all of 
the exchanges in the respective groups, 
to be determined by the number of cards 
reaching headquarters by the time of 
publication. The number of stations in 
service March 1, 1922, will be taken as 
the basis of computing percentages. All 
orders taken after March 20 count in 
the contest. 

The first week of the contest resulted in 
numerous orders, running all the way from 
four to 20 for an exchange. Some of the 
larger exchanges have taken the lead in 
their groups. Unsolicited orders are being 
counted as though the subscriber had been 
importuned to take service. 

F. E. Jeffers, manager of the Dearborn 
Telephone Co., Dearborn, Mo., is  in- 
creasing his revenues without any invest- 
ment whatever. In a_ recent letter he 
Says: 

“T thought it might be of interest to 
you and your readers to learn of addi- 
tional revenue received recently by our 
company without any investment upon 
our part. 

“Last fall we entered into a contract 
with the Telephone Advertising Co. to 
install disks containing advertisements of 
reputable business concerns, upon our tele- 
phones. 

“The disks, already printed, were sent 
us together with locks and adapters, and 
our lineman installed them on the tele- 
phones of our entire exchange. We re- 
ceived our pay promptly for this use of 
what was waste space and expect to con- 
tinue to co-operate with the advertising 
company, for we have made no invest- 
ment whatever to obtain this additional 
revenue.” 

A number of telephone companies in 
Kansas as well as in Missouri are follow- 
ing the same plan Mr. Jeffers refers to 
as a means of increasing their revenues. 
The scheme as it is being worked out ap- 
parently has many features that commend 
it to telephone managers as a means of 
producing a non-operating revenue with- 
out any investment or effort. 

There are many excellent talking points 
in favor of the face plate of a transmitter 
being used as an advertising medium, from 
the viewpoint of the telephone company 
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as a source of non-operating revenue, 
and the advertiser in the way of reaching 
desirable prospects 


“Human Dictionary at Phone Office 
Peculiar Queries Hurled at ‘Information 
at Central Usually 
was the two-column heading placed over 


\nswers Ready,” 
an article by Roy Smith in a recent issue 
of the La Porte (Ind.) Herald. It has so 
much in it that can be used by other tele 
phone managers that we are giving it in 
full: 


Introducing the “human dictionary.” 

Virtually every person in LaPorte asks 
questions—silly questions, serious ques- 
tions, foolish questions. And the informa- 
tion girl sits at her desk and answers 
them all. 

To her right in the telephone office is 
a swinging file containing names—hun- 
dreds and hundreds of them. <A voice in- 
quires, “What is the number of John 
Smith?” Nimble fingers turn the leaves 
and in a second the questioner is informed 

But it is not such a humdrum life as 
one would think. I venture toward the 
girl and seek information as hundreds of 
others have done during the day. 

“Do I ever have any funny things hap- 
pen? Say, I hear enough to fill a book 
which would outsell Ring Lardner. I 
solve more problems than Beatrice Fair- 
fax,” 

A call for information gave me time to 
compose myself before inquiring further. 
Would she tell me a few so I could write 
a story? Sure. 

Funny Things Are Asked. 

Then I heard the funny little incidents, 
the amusing questions which the public 
propounds to the information girl; just 
because she is known as “Information,” 
she is expected to know all, see all 

New Year's eve a person who had im- 
bibed too freely of moonshine or of 
private stock (one thing Information 
didn’t know) called for the address of a 
man. When told, with a “thank yu’ miss,” 
he hung up. A moment later he called for 
a number. Wrong, of course, and with 
many excuses he told the infuriated per 
son who answered that Central was 
hbawled up. Finally, after much wrangling 
peculiar to one in his condition, the man 
located his party. 

A colored lady called one day. “Can 
you tell me the address of Mrs. Johnson. 
I’se don’t know where she lives or what 
hur name is, but just you read off dem 
names to me and I’se thinks I’ll know it.” 

The girl did. “Dar, dar, dat’s it. Mrs. 
Sam Johnson. I’se knew I'd recognize it.” 

“T want the number of the fortune 


TELEPHONY Vol 82. No. 16 











“Now a pleasure to be in 
the telephone business” 





So writes Mr. J. F. Hayden, M 
of High Point, N. C., where the tel 
Automatic since July, 1920. 


Mr. Hayden further writes, “ 
have told us that they wouldn’t gob 
free.” 

‘‘We have received many more: 
to automatic on account of the fact 
are willing to pay for it.” 

‘“‘Altogether, we are much please 


Not least among the reasons wi 
exchanges as that at High Point, ist 
complaints and makes every telephon 
it is also an important factor in sti 
subscribers appreciate good service 3 


In addition to this, a company 
dispense with the many minor but in 
able in manual operation. The tele 
should be; the work of the company! 


The most important step neces 
exchange pleasant, as well as profit 
central office equipment. The Sale 
ready at all times to explain the 4 
exchange or network of exchanges. 4 
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he North State Telephone Company, 
scribers have been served by Strowger 


r busiest and most critical customers 
ual service if we could give it to them 


ations for telephones since the cutover 
blic is getting better service and they 


automatic system.”’ 


t Automatic is being adopted in such 
only eliminates practically all service 
poster for the operating company, but 
ew business. As pointed out above, 
ing to pay for it. 


ing on Strowger Automatic is able to 
fries and expenses that are indispens- 
ness becomes the true pleasure that it 
bnstructive, not corrective. 


aking the operation of any telephone 
t installation of Strowger Automatic 
int of Automatic Electric Company is 
of this equipment to any particular 
it studies without cost or obligation. 


TRIC COMPANY 


ES: CHICAGO, ILLINOIS 


CES: 

4 Washington Cincinnati Los Angeles 

ldg. 905 Munson Bldg. Union Central Bldg. 238 San Fernando Bldg. 
PANIES. 


INEERING CORPORATION, New York 


buston, Par s 


Automatic Telephone Mfg. Co., Ltd., Liverpool 


Kansas City 
1001 New York Life Bldg. 


Pittsburgh 
608 Fulton Bldg. 


Automatic Telephones, Australasia, Ltd. Sydney 
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“Surely 
And 


found a 


teller,” an inquiry came once. 
the operator knows who | want.” 
after much trouble Information 
telephone girl who knew the number. 
Ask Merry-Go-Round Price. 

A street carnival was playing LaPorte 
and a merry-go-round was providing fun 
for the kiddies. 


her children down town to enjoy a few 


A mother was sending 


rides, but did not know how much money 
to give them. She applied to Informa- 
tion and found out how much the charges 
were. 

Sometimes the inquirer does not have 
many details, and a real problem con- 
ironts the information girl. For instance, 
a party called once for the address of a 
man who lived on Lincoln Way. “He has 
gold teeth and a mustache”-was the only 
clew. The address was never found. 

“What is the number of Michael An- 
’ it was asked one day. The in- 
“Ah, I mean 


gelo?’ 
formation girl was stumped. 
Angelo Bernacchi,” the caller corrected. 
Often the telephone very 
valuable service and especially in a case 


girl is of 


when an aged mother came to LaPorte 
to visit her son. He had not received no- 
tice of her coming and she was not met 
at the train. The mother was at a loss 
what to do. All the information she had 
was that he had purchased a farm in the 
county recently. 

She applied to the LaPorte Telephone 
Co. and rural operator ques- 
tioned regarding whether any new farmers 
had moved into the community. At Roll- 
ing Prairie it learned a had 
moved into a house opposite Silver Lake. 
A telephone subscriber crossed the lake in 
a boat and discovered that he was the lost 
son. 


each was 


was man 


Inquiries How to Cook. 

A man, “whose wife had gone to the 
country” and left a pot of beans soaking, 
forgot wife's directions and called Infor- 
mation to learn how to bake them. The 
telephone girl knew how to cook; that 
evening the man called back and said that 
he had followed the advice and the beans 
were very good. Many other inquiries, 
even from women, as how to cook a cer- 
tain dish or how to prepare a salad, come 
into the telephone office. A_ recipe to 
make biscuit was asked for on one occa- 
sion. 

Upon the central girl devolves the duty 
of giving authentic news on many sub- 
jects, but one of the strangest cases was 
when Central was invited to tell the re- 
sults of an election to two men who were 
arguing over a bet. And she satisfied the 
contestants. 

And so the information girl is the “sit- 
ting dictionary”the newspaper's strongest 
rival. During the Porter wreck she was 
questioned as to the victims by relatives 
who feared for their kinsfolk. When- 
ever anything strange persons 
turn to the telephone. 

Information is given regarding time of 


happens 
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trains, spelling of names, results of games, 
in addition to numbers of telephones and 
When a 


the public is not informed of the location 


‘hanges. fire alarm is sounded, 
because lives of anxious spectators often 
are imperiled. However, the firemen off- 
duty, are informed by use of a secret 
code. 

Oh! Of course, you'll want to know the 
names of these girls who answer all our 

foolish as The 
dictionaries” of the LaPorte 
Telephone Co. are the Misses Maude 
Wolfe, Marjorie White and Mildred Ott. 


questions, many are 


“human 


The Home Telephone & Telegraph Co., 
of Fort Wayne, Ind., has been endeavor- 
ing to impress upon the public the fact 
that a large percentage of false calls are 
due to the subscriber calling the wrong 
number and not to operators’ errors. 

It was, therefore, very pleasing to the 
company’s when the Fort 
Wayne News & Sentinel published this 
editorial headed “Let Us Rest in Peace”: 


management 


“The mistakes due to 
patrons asking for wrong numbers is one- 
half of one per cent less at night than 
during the day,’ an executive of the 
Home Telephone & Telegraph Co., states. 

“That’s comforting but not convincing 
to families: who have been roused from 
sound slumber by the insistent jangling of 
a telephone bell, whose tintinnabulations 
may fall on the ear of the family’ flapper 
like heavenly music when she’s expecting 
a call from ‘sweetie,’ but whose raucous 
rasping has the same divine harmony as a 
sick crow calling to its mate, when the 
telephone summons shrills through a slum- 
bering household. 

The girl operators are human enough 
to make some mistakes, but the records of 
the telephone company disclose some high- 


percentage of 


ly interesting figures as to where the ma- 
jority of the ‘wrong number’ calls orig- 
inate from. A_ record kept on one 
operator’s board for three nights discloses 
24 wrong numbers asked for by sub- 
scribers. 

In each of the 24 operator 
questioned the correctness of the number 
being called and in each case was curtly 
told to mind her own business. She did 
and 24 people were routed out of sound 
sleep so that the mental night-riders might 
enjoy unabridged their inalienable right to 
be wrong at the expense of some one 
Here is the tabulation: 


cases the 


else. 


Telephone 


Telephone 
No. Telephone No. 


Telephone 
No. really 
wanted, 
5883 
3413 Gr. 
1784 
5595 


5593 


asked 
for. 
5583 
3402 Gr. 
1984 


5953 


asked No. really 
for. wanted. 
1984 1784 
570 507 
3710 3170 
1516 1581 
1526 $625 
5594 5593 5593 
$975 5714 3320 
2066 Gr. 2066 Blk. 387 237 
5993 5593 
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1429 L492 
126 128 


598 epep lh} 


L470 
Ob | 


4470) 


A charity altogether undeserved forbid 
the publishing of 
from which 


the telephone number 
these criminally indifferen: 
calls emanated. 

It is worthy of repetition that in eacl 
case the operator asked the patron if hi 
was certain that he was calling the correc 
number—and in each that 
Of course 
she had no alternative but to 
number asked for.” 


case was told 
it was none of her business. 


ring th 


Again on the editorial page appeared : 

“A correspondent, who evidently is just 
in his first pair of long trousers, chortles 
in high glee over what he terms ‘hick 
town’ stuff referring to this paper’s urg- 
ing people to be more careful in making 
night telephone calls. 

If a city is stamped as a ‘hick town’— 
whatever this callow cub means by that— 
because its ordinary folk want to sleep 
without being unnecessarily disturbed at 
night, thank God Fort Wayne's a ‘hick 
town.’” 


District Meeting of the Illinois 
Telephone Association. 

A very successful district meeting of 
the Illinois Telephone Association was 
held at Danville on Friday, April 14. This 
was a combination of the Paris and Dan- 
ville meetings, and was attended by about 
125 representatives of operating telephone 
companies in the eastern central portion of 
the state. The meetings of the telephone 
executives were held in the Chamber of 
Commerce hall, while the operators’ school 
was held in the parlor of the Plaza Hotel 
and was in charge of W. S. Vivian, of 
Chicago. 

Dr. R. E. Gordon, of El Paso, president 
of the association, presided. In his open 
ing address he emphasized the importance 
of co-operative action by telephone com- 
panies of the state along lines which the 
association is sponsoring. 

The principal address of the executives’ 
meeting was delivered by C. B. Cheadle 
secretary-treasurer of the National Tele 
phone & Electric Co., Clinton, on the sub 
ject of “Profitable Publicity.” Mr. Chea 
dle’s remarks were received with great 
interest by the delegates and were fol 
lowed by a very interesting discussion. 

The very inclement weather which ha 
prevailed in Illinois for the last fey 
months was the cause of a smaller attend 
ance than had been expected, but thos 
present united in stating that the meetin: 
was an unqualified success in every wa\ 

The delegates and operators present wer 
handsomely entertained at luncheon at th: 


Elks Club by R. C. Rottger, general man 


ager of the Vermilion County Telephon 
Co. The president and secretary of th 
local chamber of commerce were guest 
at the luncheon. 








Observations of Telephony in the Hawaiian Islands 


Telephone Conditions in Hawaii 


A.F. Adams, President of Kansas City Telephone Co., Makes Some First Hand 


Honolulu Press Has Inter- 


view and Makes a Special Feature of Comments as to American Conditions 


\. fF. Adams, president of the Kansas 
City Telephone Co. and of the Automatic 
Klectric Co., was in Chicago last week 
and had many. interesting comments to 


make on his recent trip to Honolulu. He 
Jan- 


after 


sailed for the Hawaiian Islands on 
uary 29 and returned March 23, 
making a thorough investigation of tele- 
phone conditions in that part of the world. 
He was accompanied by T. C. Thompson, 
of Chicago, general superintendent of the 
\utomatic Electric Co., and C. Y. McVey 
of Cleveland, Ohio, former president of 
the Ohio State Telephone Co. 

While in Honolulu Mr. Adams met the 
Australia and New 
Zealand who have charge of the distribu- 


telephone men from 


tion of automatic apparatus in Austral- 
asia, and conferred with them about tele- 
phone development in that distant part of 
the world. 


Mr. 


“to find the telephone situation 


“I was really surprised,” said 
\dams, 
in Hawaii in such excellent conditien. 
The telephone system at Honolulu, as well 
as through the neighboring islands, is in 
splendid condition and giving service tht 
cannot be excelled. 


“The company is very strong financially 


and has identified with it the successful 
business element of the territory. In 
Honolulu) 14,006 automatic stations are 
being operated with great success. A 
new automatic installation has been or- 


cered for Hilo, which is one of the large 


islands of the Hawaiian group. 

“As is generally known, the population 
of Hawaii is extremely cosmopolitan, and 
many languages are spoken by the various 
was told that the Strow- 
ger dial was the only thing that had solved 


nixed races. I 


the telephone troubles of this cosmopoli- 
tan population. 


Was 


No matter what language 


spoken by the subscriber, he was 
e to utilize the automatic dial and se- 
dif- 
ilty. This I consider a fine tribute to 


cure the desired connection without 
the apparatus and the telephone service. 
s; Ph 


( man, General Manager TF. G. Hum- 
mit, 


Balch, the treasurer and finan- 


and, in fact, all in the organization 
the telephone company 
cteient men who 
re rds.” 


are practical. 


are making splendid 


Ir. Adams spoke in terms of the high- 


est praise of living and business condi- 
thos of the Hawaiian Islands. The busi- 
Ness methods are thoroughly up to date, 


an’ a general atmosphere of progress and 
Prosperity was noted on every hand. Both 


the climate and the generous hospitality 





of the people were commended most en- 
thusiastically. 

The Honolulu Advertiser contained an 
with Mr. Adams 
the following is taken: 


interview from which 

“Telephony in America is making great 
strides. In the first place the automatic 
telephone is replacing the manual system 


as rapidly as can be done in an economic 


manner. Competition has practically been 

















A. F. Adams, President of the Kansas 
City Telephone Co., When in Hawaii Re- 
cently, Carefully Observed Telephonic Op- 
erations There as Compared With Here. 


eliminated through the efforts of public 
utility commissions in most of the states. 
As fast as a manual unit in one of our 
large cities begins to wear out, it is re- 


When 
the auto- 


placed by an automatic unit. new 
units are instalied they are of 
matic variety. Within the next ten years 


the installation of automatics in place of 


manuals will, I believe, have been com- 
pleted. 
“Long distance calls through the me- 


dium of the new vacuum-tube system have 
been greatly facilitated and 
One can call from Seattle to 
from Los Angeles to Boston, these days 


improved. 
Florida, or 
and get a perfect connection within 30 
to 40 minutes at a comparatively modest 
rate, considering the service rendered.” 

In the same article, some telephone fig- 
ures were given by Mr. \dams that were 
made prominent by the Honolulu writer, 
who said: 

“Tt seems that there are approximately 


telephones in the world of 


23 


2) million 


which about 16 million (or 80 per cent) 


are operated in the United States and its 
second 


possessions. Germany is the 


greatest user of the telephone with ap 
proximately two million (or 10 per cent) 
The other ten per cent is scattered, with 
the British 


haps 8 per cent of them.” 


Empire accounting for pet 


Mr. 


and 


Adams 


beauti 


Photographs exhibited by 


showed remarkably artistic 
fully 


telephone system in 


decorated buildings used by th 


Hawaii. A _ special 
article describing telephone conditions in 
appear in TELEPHONY in 


the islands will 


an early issue. 


Nebraska Has Another Disastrous 
Sleet Storm. 
A sleet storm that 


two-thirds of 


struck the western 
Nebraska on April 10, fol 
lowed by a high wind, inflicted damage on 
telephone properties in that state totaling 


close to three-quarters of a million dol 


lars. The Northwestern Bell was th 
heaviest loser, its figures showing ove: 
half a million loss. This included part 
of its South Dakota property, the whol 
area of the storm covering 60,000) square 
niles, 

More than 5,000 poles of the Bell com 
pany were down in Nebraska alone. Great 
stretches of pole lines went down. Be- 
tween North Bend and Columbus thet 


was a 25-mile stretch of fallen poles and 


tangled wires; between Kearney and 


Gothenburg, 50 miles of lines, and seven 
and eight-mile prostrations were common 
third of the 


pany’s property was included in the storm 


The western Lincoln com 


area. Its damage will reach $100,000. In 


some sections 90 per cent of the poles 


were yanked down by the swaying wires 


Special trains of telephone supplies wer: 


rushed to the more important centers 


by the Bell company. In one instance, two 


cars were coupled to the Union Pacific’s 
crack train to the coast in order that they 
might be Ne- 


dropped off in’ western 


braska, and communication speedily re- 
stored. In that section, there are a num- 
ber of small companies that were very 


hard hit. 

Coming as this storm did about a month 
after one that was almost as destructive, 
it has put out of service many rural lines 
that the smaller companies had just got 
back into working order. 

Storm damage for Lincoln company so 
far this year has totaled nearly $140,000, 
as compared with an eight-year averag: 
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“NO!” 
By Miss Anne Barnes 


Traveling Chief Operator, lowa Independent Telephone Assoctation, 
Des Moines, Towa 


“Have you had your dinner?” 


+OnT ” 
No!! 


] was thinking this Easter morning, as I sat 


in a cate, of how much 


thought and meaning we can put into one word and express our state of 


mind, 


One word is sometimes expressed in such a manner that it conveys 


discontent, disinterest and ill-temper to the person to whom it is addressed 


and to anyone else within hearing. 


“No!!” hurled from the lips of a waitress expressed her state of mind, 


but did not improve it 


Her employer's face clouded as he walked away. 


A bullet in a revolver is not harmful until it is sent forth with destruc- 


tive intent; with this poor waitress, as well as humanity in general, the 


harm comes not only by giving expression to negative, destructive thoughts, 


but also by harboring them. 


I wondered why the sunshine pouring into the windows and over the 


dishes she was gathering up, did not suggest a thought of gladness to her for 


some blessing: for instance, health, which she had in abundance. 


I recalled a conversation I had heard the previous day, of how by keeping 


our minds full of positive, constructive thoughts, we help to make the world 


better and grow better ourselves. 


And So, I 


want to pass this thought on 


think positive, constructive 


thoughts and radiate the spirit of optimism and well do‘ng. 


BPP PPP PPP DP PPI PI PIPPPLPLPPP PPP PPP PPP PPP PPP PPP PPP PPP PPP PPP PPD 


recently made fer the years since 1913 oi 
$31,000, 

The storms of March and April have 
much the and 
with 
clearly-marked paths of destructiveness. 


covered same territory 


moved from southwest to northeast 


Radio Committee Begin Work on 
Report to Hoover. 

Work was started April 17 by a gen- 
eral committee of the government's radio 
conference on preparation of a report to 
Secretary Hoover outlining proposals for 
governing the use of wireless telephones. 

Questionnaires sent out by the technical, 
amateur and legal committees of the con- 
ference were digested, and various 
gestions for apportioning the 


sug- 

different 

wave lengths to the various radio inter- 

ests were studied. 

International Radio Conference to 
Meet in London. 

The international radio conference of 
Americans, British, French and Germans’ 
which is attempting world-wide standardi- 
zation of wireless traffic, will resume its 
sessions in London on April 24, when it 
that final agreements 
The United States is represent- 
ed by the Radio Corp. of America, Eng- 
land by the British Marconi Co., Germany 
by the Telefunken Co. 
Radio-France. 


is hoped will be 


reached. 


and Franec by 

A five-day session was held in Paris 
last week. Although the proceedings were 
secret, it is understood that they were de- 
voted principally to discussion of the use 
of different wave lengths by various coun- 
tries and international agreements govern- 
ing sending and receiving. 


Other subjects taken up were broad- 
casting as practiced in the United State. 
the advisability of licensing American 
users of radio apparatus, as in Euro e, and 
methods of cheapening wireless telephone 
equipment so as to make it available in 
every home. 

Reports were presented from engineers 
and technical experts who have been mak- 
ing a scientific survey of wireless condi- 
South with a view to 
the standardization of technical apparatus, 


tions in America 
the conservation of wave lengths and joint 
control of stations by the four principal 
countries of the world. These experts 
will meet in Berlin in the latter part of 
June to present complete findings. 
Although he declined to disclose the re- 
Nally, 


President of the Radio Corp. of America, 


sults of the conference, Edward J. 


who with Owen D. Young, vice-president 
of the Electric Co., represented 
\merican interests, said that the delegates 


General 


were endeavoring to devise a means for 
the extension and proper control of broad- 
casting. He added that Germany, France 
and England were sending experts to the 
United States to study distribution meth- 
ods there. 

“One of our most vital problems,” Mr. 
Nally continued, “is the establishment of 
control of wave lengths, so as to guard 
against trespassing. International agree- 
ments covering this matter must be made 
if we are to have anything like freedom 
trom interference in wireless communica- 


tion between individuals or countries. 


“Some method must be found to pro- 
tect ethereal sources, the same as ordin- 
ary telegraph sources are protected. At 
the same time, any legislation along this 
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line must not be incompatible with th: 


right of the people to complete freedon 
of the air. Perhaps the League of Na 
tions will extend its activities to wireles 
control. It fantastic, but th: 
league might establish an ‘Ether Bureau 
in the future. 


sounds 


“One of our greatest hopes for the tu 
ture is the interna 
tional radio language, or code, like Esper 
anto, which could be understood by all 
This 


establishment of an 


activities of thi 
whole world at everybody’s ear. 


would place the 
There is 
no reason why every American schoolhous: 
should not have a simple wireless appara 
tus to enable teacher and pupils to listen 
to what the rest of the world is doing.” 
Date and Place of South Dakota 
Convention Changed. 
The date of the South Dakota 
pendent Telephone Association 


Inde- 
conven 
tion, which had been set for April 25 and 
26, has been changed to May 10, 11 and 
12. 

The place of meeting also has 
changed. It Mitchell instead ot 
Huron, as it was found that better facili 
Mitchell. The 


chamber of commerce of that city has ar- 


been 
will be 
ties could be obtained at 
ranged to give the association the use ot 
ihe city hall auditorium, which seats about 
100) people. There is ample space for thi 
use of exhibitors. 
The municipal court room has lect 
and it 
able that the operators’ school, which is to 


tendered the association, is prob- 
be conducted during the convention, will 
be held there. 

The program is rapidly taking shay« 
and Secretary J. J. Bollinger announces 
that this convention will be the banner on 
of the association, 

North Dakota Association Con- 
vention Early in June. 
Mandan, N. D., is the place, Tuesday. 
Wednesday and Thursday, June 6, 7 and 
&, are the North Dakota 
Telephone Association convention. Secré 
tary Henry W. Wilson promises a_ pr 
gram that will send telephone men hom 


dates of the 


with renewed ambition and new ideas fo 


their companies’ progress. It will | 
worth a little effort for every telepho: 
man in the state to attend. The progra 


will appear in TELEPHONY later. 


Want Wisconsin Company to Ai‘ 
in Radio Broadcasting. 
Certain citizens of Madison, Wis., ha 

filed a complaint with the state railr 
commission against the Wisconsin T: 
phone Co. It is alleged that the compa 


refused to allow the 


transmission 
speeches and 


from the 


messages over its circu 
Madison Y. M. C. A. to 

radio broadcasting station at the Wisc 
sin University. The telephone compat 


the complaint states, refuses to prov 


the service or fix a charge for it. 












Sundry Snapshots Along the Trail 


Observations and Comments, Pertinent and Otherwise, 


On the Sunshine and Shadows of Telephone Work 


There are pathways through the forests 
made by furred and padded feet, 

Each one leading through the tangle to 
some safe and snug retreat, 

Where the dwellers of the wildwood, 
when abroad have ceased to roam, 

Can hide with their own kindred and rest 
awhile at home. 


There are pathways through the city for 
the traveling up and down, 

Of the hosts of human toilers who go 
marching through the town, 

On their way each morn to labor or at 
eve to seek their rest; 

Every pathway leads to somewhere but 
the homeward ones are best. 

moralize 


We are not apt to and 


over such things as pathways in the busy 


stop 


rush of every day life but if we do, we 
find food for sober thought in 
familiar fact. 

Someone made the beginning of each 


many a 


and every pathway which we see about 
us and into which our own feet stray 
often. Of the countless footsteps which 


followed the first we may know little, but 
the people who made them and helped to 
widen and deepen the pathway with their 
restless feet were mostly all going some- 
where for some purpose, and our infer- 
«nce must be that this pathway was the 
one which led them by the nearest route 
to the point which they wished to reach; 
whether it was a place of business, or 
pleasure, or perhaps home. 

There are runways in the _ business 
world, as well as in the world of our uni- 
versal conception, and along these run- 
ways flows, the business traffic which fill 


our stores with customers and our tills 
with money. These pathways are all 
made by people going somewhere for a 


s 


™~ 


gh 


aye 





Boo Hoo! 
‘ITIwant 
| something, 
else 








The Spoiled Child Is the One Who Has 


the Most. 
spec purpose. What starts them along 
the + ways to our place of business may 
be « ital importance to our business if 
We recognize and take advantage of it. 
Peop who make pathways, generally do 


so in heir endeavors to get somewhere— 


to farce, fortune, or just to church. 


Obs: rving the people who made path- 





* interest 


Been Given 


By Well Clay 


ways, and finding out the purpose for 
which they 
many a shrewd man and woman to make 


a fortune. 


were traveling, has cnabled 


In other words, how many runways can 
be opened up and made to 
converge to the point where 
those who travel them may 
be made to pour their 
money into your coffers? 

Are the various lines of 
service which you are now 
that 
profitably keep going for 
sources of revenue, or could 


giving all you could 


you by giving better service 
more people to 
travel the telephone pathway 
to get where they wish in 
their daily transactions ? 

3y giving service which will bring 
more pleased customers, you will accom- 
plish about the same end as if you tried 
to sell the same customers you now have 
more of what you have for 


other words, is it better to serve faith- 


sale. In 


fully in a single line of endeavor a larger 
number of people or is it better to serve 
a few in a larger number of ways? 
Should a telephone company simply be 
a medium for making good talking con- 
nections between people wishing to con- 
verse, or should it be a service in a larger 
manner by including the giving out of a 
multitude of various sorts of general in- 
formation such as weather, time of day, 
train service, markets, 
ing, world news and 
Which will best serve and best pay in the 
In other words, which path- 


radio broadcast- 


such activities ? 
long run? 
way will most people travel and pay the 
toll gatekeeper for the right to pass. 

In larger exchanges, the former policy 
is pretty much adhered to by reason of 
the extreme number of such 
extra service from 
which the company derives 
no revenue. The city opera- 
tor will 
with the 
“Information,” whose scope 


calls 


only connect 


called number or 


you 


of activities is mainly con- 
fined to 
and 
those who 
otherwise changed their directory listings. 

It could not very within the 
province of both city and rural operators 


giving out street 
numbers of 


moved or 


telephone 
have 


well be 


to give the same character of service by 
reason of the fact that the needs of the 
two classes vary so. The environment of 
each necessitates a different service, which 
can he served at a different price. The 


25 








best way of serving either must be ce 
termined and a fixed policy adopted and 
adhered to by the manager, if he is to 
make a success of his work. 


successful mer 


The first principle of 





MORE 
SERVICE 
LESS 

SERVED 


Is it Better to Serve a Larger Number in a Single Line of 
Endeavor or Is it Better to Serve a Few in a 
Larger Number of Ways? 


chandising is to have for sale what the 


buyers need—at a, standard price—and, 
secondly, to have in addition something 
which they merely want at a higher price. 
In most cases, needing and wanting do 
not cover the same scope. 
The conservative merchant 
stock only what the people need, while it 


is the one of a speculative turn of mind 


carries in 


who adds those articles which can be 
classed as luxuries—because the people 
do not actually need them. 

If there was a way whereby a tele- 


phone company could sell miscellaneous 
information instead of simply throwing it 
in as extra service which the people want 
(while paying a 
which covers what they need) it would be 
all right—but it. can't 


they are only price 
be done directly. 
Of course, it helps to popularize the ser- 
vice but does not necessarily mean that 
it awakens a desire on the part of the 
patrons to pay more for it. 

Often we 
man 


have known of where 


had 


cases 


before a ridden on a railroad, 


he was content to. travel afoot or by the 


slowly-moving farm team hitched to a 


lumber wagon, while, after a short ex- 


perience in traveling, he would be putting 
his feet on the plush cushions and _ kick- 
ing because the railroads were charging 
two cents a mile. 
What we must do is to determine the 
class and nature of the service which our 
and confine ourselves to 


patrons need, 


that if we would he absolutely saf 


that is, are getting and can 
continue to get a higher rate for the ser- 


vice than that whiclr would be absolutely 


unless we 


necessary to cover the bread and |utter 
needs of our service buyers. 
APHORISM: The spoiled child is the 


one who has been given the most. 
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“P & H’’ Guaranteed 
Will Give You 


he “P & H” Guaranteed Penetration Pro- 
cess gives the greatest possible protection 
to the buyer of cedar poles. 


Under the specifications of the “P & H” 
Guaranteed Penetration Process you get the 
half inch uniform depth of penetration that is 

bound to get the maximum length of life 
from your poles. 


We back this up by a written guarantee— 
your money back on every pole that fails 
to show the guaranteed half inch pene- 
tration. 





We produce and sell treated and untreated 
Northern White and Western Red Cedar 
Poles—we can give you any form of Butt- 
Treatment—and we are the originators of the 
Guaranteed Penetration Process—the 


Pe i.", 








Write for interesting booklet, ‘‘Butt-Treating 
Cedar Poles at the Page & Hill Plant’. 


Copyright, 1922, by P & H Co. 


MINNEAPOLIS , MINN. 


Please tell the Advertiser you saw his Advertisement in TELEPHONY. 
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Chances 
Poles 


Penetration Process 
Full Protection 


ou are protected against substitutes, im- 

perfect Butt-Treatment, and against 

investing your money in something you 
don’t get. 








The metal disc countersunk on the butt-end 
| of every pole is your protection against 





) substitutes. 
The “P & H” Guaranteed Penetration Pro- Ir i ! 
cess specifications state in black and Ww 
white that there must be half inch uni- y Yj \ 
form depth of penetration, or penetration i rs 
the full depth of the sapwood. E A 


The written guarantee specifically states 
that the Butt-Treating price is refunded 
to you on every treated pole that does 
not show the guaranteed half inch pene- 
tration. 





Accept No Substitute Process 


Specify the “P &H’’ Guaranteed Penetration Pro- 
ce cess, and you will know that you get full protection 
r your money invested. 















19 S. La Salle,Chicago, Iil. 


717 Idg., Ki City, Mo. 
Bryant Bidg., Kansas City, 1416 Starks Bidg., Louisville, Ky. 


Times Bidg., New York, N.Y. 
/ 311 Sumpter Bidg., Dallas, Tex. 


/ 1111 Carter Bidg., Houston, Tex. 





Please tell the Advertiser you saw his Advertisement in TELEPHONY. 


“Service the Thing” Bankers Report 


Comments Made by Illinois Bankers Regarding the Telephone Situation in Their 
Communities—Over Half, Who Reported, Find Service Entirely Satisfactory— 
Unfavorable Conditions Which Are Mostly Local Troubles, Appear Remediable 


Believing that bankers have “their fin- 
gers on the pulse” in their communities 
more so than any other citizen, both be- 
cause of their interest in development and 
their constant analysis of their local sit- 
uations, the Illinois Committee on Public 
Utility Information recently sent out to 
the bankers of Illinois, a questionnaire on 
utility conditions in the state. The result 
was that out of the 450 replies received 
over half of those who expressed an opin- 
ion regarding the feeling toward. telephone 
service in particular, stated that entire 
good feeling existed in their communities. 

Seventy-three classified the feeling in 
their section as only fair, or not the best 
and the remainder stated that the service 
was unsatisfactory. 

As to the reason good feeling did not 
exist, 68 of the bankers held that the 
real difficulties were due to the rather gen- 
eral term-service, while more than 40 of 
them laid the trouble to the old, old com- 
plaint of rates. The remainder of the re- 
plies were as varied as the communities 
from which they came. 

Generally, aside from service and rates, 
ill-feeling was attributed to local condi- 
tions—management of the local company, 
subscribers having to pay toll on calls one 
mile away on account of being on an- 
other exchange of the company, removal 
charges, antiquated telephone systems, of- 
ficial bickering and political situations, 
newspaper sentiment, lines out of order, 
lack of courtesy and the general ignora- 
ance of the public in general as to tele- 
phone operation and management. 

Some held that the telephone complaint 
was a world-wide one and that the pub- 
lic was running true to form in that there 
were some folks who were dissatisfied 
with even their own personal affairs. Oth- 
ers, taking a broader view, held that the 
entire situation was due to the 
spread feeling of unrest. 


wide- 


Of course, following in line with the 
causes for the troubles, the first sugges- 
tion as to how feeling toward the utilities 
could be improved, was, “give good serv- 
ice”—prompt, courteous and efficient; and 
the second, “lower the rates.” But, the 
most votes of all were cast for publicity 
or other propaganda. 

A few bankers didn’t see how the com- 
panies could give the service they did for 
the prices they receive. For the most part, 
local conditons call .for local remedies, 
such as putting in a new system or install- 
ing a new manager with authority to ad- 
just complaints in an equitable manner, 
the cultivation of the get-together spirit 
that makes for friendliness with employes, 


and the maintenance of an air of fine pa- 
tience in answering complaints. 
Suggestions as to how things could be 
improved were also varied, some of them 
unique. As means of education were sug- 
gested—movies, frank statements as to 
conditions and improvements being made, 
in the local papers, and direct-by-mail 
campaigns. The need for additional edu- 
cation on the points of necessity of capital 
for expansion to keep pace with city 
growth and stability resulting from this 
growth, as well as the necessity of fol- 








A SUCCESSFUL CAREER. 


Good health, imagination, persistency, 
and a good memory—and, of course, 
keeping everlastingly at it—are the prin- 
cipal requisites for a successful career.— 
Samuel Insull. 








lowing the trend of public sentiment, were 
pointed out. 

Increasing stockholders to working 
classes was mentioned as a possible rem- 
edy. A small percentage was of the opin- 
ion that utilities had the air of “getting 
while the getting was good.” It was ad- 
mitted that it was hard to make little fel- 
lows see big things, and in certain sec- 
tions of the country it was considered dif- 
ficult to show farmers the necessity for 
any increase in rates, no matter how jus- 
tified. 

One woulda think that bankers were the 
most peace-loving individuals, but some of 
them were in favor of drastic measures 
for those who complained—slow poison or 
a good hard club. 

Do citizens generally appreciate the ex- 
tent to which utility services have con- 
tributed to the progress and prosperity of 
a community? Two hundred and thirty- 
two bankers thought they did, 28 thought 
they did to a limited extent, and 64, out 
of the 400 who expressed an opinion, 
didn’t think they did at all. 

The reasons folks didn’t appreciate util- 
ities, in additien to those before men- 
tioned, were said to be because people 
didn’t as a rule give the matter any 
thought, some said 30 per cent of the 
bankers thought about it, some said 10 
per cent complained and the remainder had 
various degrees of appreciation. 

Citizens were held to approve any prog- 
ress or improvement which benefited the 
civic and industrial field. In a few com- 
munities it was felt that the commission 
was in favor of the company and against 
the public in its efforts to secure better 
service and lower rates, 


28 


How can appreciaton of what utility 
service means be brought home to citizens 
of the community? This question was, of 
course, partially answered in suggestions 
how the feeling utilities 
could be bettered. 


as to toward 

Advertising and propaganda again cam 
in for the largest number of votes. By 
giving good, patient service, coupled with 
courteous treatment still seemed to be one 
of the leaders, with the suggestion for 
lower rates following close-upon its heels. 

Trving to sell more securities was sug- 
gested as an aid in educating the public 
whether they bought or not. You know 
when people don’t have a thing, the) 
usually find out how valuable it is. Mak 
ing the public do without telephones for 
a time was one of the 
for dissatisfaction. 


favorite remedies 
A change of admin- 
istration and the elimination of the com- 
mission received one vote each. 

In the last question, it stated in the 
questionnaire: The “committee finds that 
good courteously rendered, is 
paramount in the policies of the most 
successful public utility companies. Is 
not this reflected in the utility (telephone } 
service in your community?” 

Two hundred and three bankers replied 
that such was the case, 26 thought it wa: 
not, and 37 held that this. was only par- 
tially so. 

The reasons good service was not re 
flected in certain communities were, as 
stated before, chiefly due to local condi 
tions—telephone lines in bad shape, an- 
tiquated systems, employes not always 
considerate, and organization of the com- 
panies. 


service, 


Some people were “tired of 
taxes to keep up the utility commission 
and at the same time having rates raised 
until they are a burden.” In certain lo 
calities, organizations such as commercial 
clubs and chambers of commerce wet 

co-operating with companies in the inter 
ests of efficient service Great stress wa; 
laid on courtesy, and it was suggested that 
a bonus be given to employes for su 

service. 


paying 


Two bankers were so enthusiastic o\ 
their service that they said they had t! 
best in the state,-and--some had such 
dislike for “kickers” that they said not! 
ing but a funeral would be effective 
making them sensible. 

On the whole, the reports 
conditions of utilties are fairly go 
throughout Illinois and that where ser 
ice was said to be “not good” and ill fe: 
ing predominant, conditions are not 
bad but what they could be effective 
remedied. 


show ! 


























Personal and Biographical Notes 








William C. Whaley, manager of the 
county property of the Mur- 
physboro Telephone Co., at Harris- 
burg, Ill., is a “live wire” telephone man. 
He was born in Blue Mound, Il., Jan- 


Saline 

















w. C. Whaley, of Harrisburg, Ill., Is 
Strong for Action and Believes in 
Going Straight to the Point. 





uary 4, 1887, and received his education 
at Millikin University at Decatur, Ill. 
and at the lowa State College, at Ames, 
lowa. 

Mr. Whaley was always interested in 
before entering the 
1906 he started his 
lineman on 


electricity — even 
telephone field. In 
‘telephone” career as con- 
struction and resigned to accept a posi- 
tion with A. W. McClure of the Blue 
\iound company, assisting in building the 
mpany’s plant. This position was occu- 
d four years, 
ief for the Cerro Gordo Telephone Co., 


when he became wire 
Cerro Gordo, Ill. 
in 1915 he located at Mason City, Iowa, 
th the Western System, as 
ipment installer, given the 
the organiza- 
’s Algona, Iowa, Four 
s later Mr. Whaley became associated 
the United Telephone Co. at Monroe, 
as superintendent of maintenance, 
acted as special agent, working in all 
ttments for this company. On Oc- 
er 15, 1921, he severed his connection 
the United company to take the po- 
n which he now occupies. 
t the present time the Murphysboro 
phone Co. has six exchanges, with 
telephones, and is rapidly develop- 


Electric 
and was 
Western 


exchange. 


nagement of 


s 


uring these years of practical experi- 
ence Mr. Whaley has made a careful 








study of telephone methods and _ has 
graduated from two recognized schools 
of telephone engineering. He is “for” as- 
sociations and avails himself of every 


opportunity to attend any district or 
state meeting as he believes the benefits 
derived from association meetings assists 
one in reaching the ultimate goal in the 
telephone field and to form interesting and 
valuable acquaintances. 

Mr. Whaley is a 32nd degree Mason, 
Shriner and an Odd Fellow. He says hii 
hobby is “doing something; having an o}) 
ject in view and trying to attain it. 

H. L. Gary, the financial represent’ 
tive of the Gary manufacturing interests 
United States 
from New York April 15, on what prom- 


in the and abroad, saile 1 


ises to be a most eventful and interesting 


trip. He is a member of a delegation 


of American business men who have 


been invited by the Soviet government 
of Russia to make a tour of that country 
for the purpose of acquiring first hand 
information of conditions in that part of 
the world. 

It is understood that the principal ob 
ject of the trip is to ascertain Russia’s 
ability to pay 


that nation is now coming into the mar- 


for the various products 


ket to buy. Mr. Gary will be gone four 
months return 
undoubtedly be able to give his telephone 


or five and on his will 


friends some interesting reports of his 
experience while in Soviet land. 

Theodore Gary, of Kansas City, Mo., 
landed in New York City April &, after 
a trip of two months through Europe. 
Mr. Gary is chairman of the Missouri 
State Highway Commission, and during 
his continental tour made a study of the 
construction of good roads abroad. 

During his absence he collected a great 
deal of information that will prove use- 
ful in supervising the big task connected 
with the $60,000,000 job of building good 
roads in Missouri. 


T. P. Stilwell 


management of the 


the 
Telephone 


has returned to 
Citizen's 
Co., at Lone Oak, Texas, which he owns, 
which he formerly had active 
letter dated April 6, he 
“Please enter my name again for 


and of 
charge. In a 
says: 
TreELEpHONY. I have re-assumed the man- 


agement of my telephone system, and 


your journal is indispensible.” 


Obituary. 

Nathan Heinemann, president of the 
Wausau Telephone Co. and one of the old- 
est and best known business men of Wau- 
sau, Wis., passed away at the Presbyterian 
hospital in Chicago on March 29. 

Since the organization of the Wausau 
Telephone Co., 25 years ago, Mr. Heine- 
mann had been its president. He was a 
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leader in starting this Independent com- 
pany, which has served the citizens faith 
fully, and he was untiring in the further- 
ance of telephone interests in the state. He 
took an active part in the fight against the 
Wisconsin Telephone Co. 

born in Baden, 
1849, 


Mr. Heinemann was 
attended 


school and served his apprenticeship with 


Germany, March 4, and 
a merchant in Baden. He came to. the 
United States in 1867 and until 


with large dry goods firms in New York, 


1873 was 
Savannah, Ga., New Jersey, and Chicago. 
During the latter year he went to Wausau 
with his brother, Benjamin, and opened 
a small store. He worked on the outside 
soliciting the country trade. 

After a 
upon a reputation of 


built 
dealing, the 


very successful career, 
fair 
Heinemann brothers disposed of their 


mercantile business in 1895. The natural 


instinct of the merchant strong in 
Nathan Heinemann, and within a year h« 
back in 


better store than before. 


was 


was business with a larger and 
This he disposed 
of to his sons and cared for his land and 
lumber interests. He was an important 
factor in the development of Wausau, and 
constantly employed with civic affairs. 
Of the Wausau 
Telephone Co. elected at the time of its 
organization 25 years ago, all but one had 


been on the beard constantly since with 


five directors of the 

















The Late Nathan Heinemann, 25 Years 
President of Wausau (Wis.) Telephone 
Co., Was a Staunch Independent. 


Mr. Heinemann. In this period he saw 
the company grow from a plant of 100 
subscribers to one of over 4,000 and be- 
come the strongest Independent 
companies in the state. 


one of 





Commissions, Courts and Councils 


Discussion and Rulings of State Bodies Having Supervision Over Telephone 
Companies—Decisions of Courts in Matters of Interest to Public Utilities 


and Actions of City 


What the A. T. & T. Co. Does For 
That 4'4 Per Cent. 

the New York Tele 

American ‘Telephone 

April 


Service 


Relations between 
and the 
& Telegraph Co. were summarized 
the New York Public 
Commission by T. P. Sylvan, a vice-presi 


the New York 


witness m 


phone Co 
Il betore 
dent of company, 
the 
maquiry 
New 


services 


appeat 
ing as a commission's 
statewide telephone 


\ ork 


which it 


In these relations the com- 


pany receives valuable 
could not altogether perform by itself, the 
New York 
state have an estimated annual value ot 
$4,118,500 In 1921 the New York 


pany paid $3,600,000 for these services, or 


witness said, and which im 


com 


than 22 


less cents per month for each 
telephone in the state : 

The witness said these payments had 
been reduced from time to time and that 
the present basis of making these charges 
was the simplest and most equitable \s 
a result of this arrangement, he said, the 
latest developments and improvements im 
the 
company. In making an in 
the the 


said he found they consisted in part ot 


telephony were available tor use by 
New York 
vestigation of 


services, witness 


Use of the American company’s rights 
of way and toll lines to all parts of the 
United States, Canada, Mexico and Cuba; 

Use of telephone instruments, which 
are owned by the American company : 

Use of apparatus, methods and devices 
developed by the American company ; 

Use of the American company’s patents 
and protection from patent suits; and 

General engineering, accounting, com 
mercial and legal assistance. 


In his Mr. 
showed that the operating telephone com- 
panies in New York state had been re 
lated to the parent organization 
1878. These companies were late: 
merged into the present New York Tele 
phone Co. in 1909. 

Rates for individual line telephone ser- 
vices in New York City in 1895 were $240 
a year, Mr. Sylvan said, but had been 
steadily reduced to the present level. 

The next hearing in the statewide in- 
vestigation will be held April 24, 25 and 
26 in Albany. 


early testimony, Sylvan 


since 


Court Sets Aside Commission’s 
Order Suspending Increase. 


Circuit Judge C. V. Miles, April 6, 
rendered a decision on the appeal of the 
Illinois Bell Telephone Co. from the order 
of the Illinois Commerce Commission en- 
tered last October, which had refused to 
allow increased rates for Peoria and vi- 
cinity to become effective, and permanent- 


Councils Relative to 


the schedule of filed 


by the company. 


ly suspended rates 

In the injunction suit brought by the 
city of Peoria, three judges, who decided 
in tavor of the city, pointed out that the 
the take 


was to appeal, and the appeal is the case 


proper method for company to 


just heard by the circuit court. The court 
held that the order of the commission was 
invalid, as it was the duty of the commis 
sion to give consideration to the company's 
claims, and not cancel its schedules with 
out a decision. 

It appeared from the record before the 
commission that for the year ending June 
80, 10, the total income from the Peoria 
the 
cent on the appraised value of its property. 


exchange gave company only L pet 
The case was remanded to the commis 


sion for further hearing. 


Financial Data Presented at IIli- 
nois Bell Hearing. 

Gross revenue of the Illinois Bell 
( 4), the rate 
shown betore the Hlinois Commerce Com 
March 18 to 
8,704,588 last year or about 18 per cent 
1920 


Pek 


phone under increase was 


Mission on have increased 
over 

the 
increased 


An exhibit) offered by company 
from 


1921, 


shows net xereoss 


revenue 


$27,082 820 in 1920 to S83 387, 3864 in 


a jump ot 3.54 per cent, 


Maintenance cost per station in the 


same period increased one per cent, 


The 


$49.50 


or from S46 to S646 per station. 


revenue per station in 1920 


LLL $50.00 


was 
and im 
Taxes were shown to have increased 
nearly 30 per cent in a year. 
the 
Co. 
the 
Illinois 


that 
Telegraph 
per cent of 
stock of the 
Bell company, Attorney Jacob Ringer, spe- 


\fter having brought out 


American Telephone & 
owns approximately 90 
$50,000,000 capital 


cial counsel for the city, gained admission 
from U. F. Cleveland, general auditor of 
the company, that it pays the parent con- 
for the rental of 
The rental up to January | 


cern $2.50 a vear 
instrument. 
was $2.10. 
Mr. Ringer also developed that the com 
has set aside $23,000,000 in its 
preciation fund, which is growing steadily. 
Mr. 
with 


pany de- 
Ringer characterized the contract, 
the the depreciation 
reserve account and the charging of ex- 


parent body, 
cess profits and income taxes to expense, 
as “utterly bad.” 

“Do you regard that as good  book- 
keeping?” he asked of Mr. Cleveland. 

“I do,” replied the auditor. 

Attorney W. D. Bangs of the company 
differed with Col. Frank L. Smith, chair- 


~ 
< 
“ 


Franchise, Rates and 


éach . 


Service 


man of the commission, over a question « 


the commission's jurisdiction, and th 


chairman closed the discussion by 


“We are 


regard to contracts the Ulinois ell 


AVON 
withou 
Pel 
phone Co. may have either with individual 


going to tix rates here 


or the city.” 


Charges Pacific Bell Placed Calif 
Town in Wrong Zone. 
Mill Valley, Calif., wants to say “hello 


to San Francisco for 10 cents instead « 


20 cents. . The town officially and som 
two score residents have presented com 
plaints to the railroad commission agaist 
the Pacific Telephone & Telegraph Co 
It all depends on a question of abou 
The telephone company, ac 


placed Mall 


Valley in the 12 to 18-mile zone, where the 


half a mile. 
cording to the complaints, 


initial toll is 15 cents with 5 cents govern 


ment tax. Inside of the 12-mile zone, thx 


rate is 10 cents with no tax, 
Mill Valley, in the city’s complaint, 


clares it is distant from San Franecisc: 


L144 miles and relhes on the United Stat 
“screntilic sur 


geological survey map for 


vey and measurements.” 

Nevada Bell Increases Holdings 
in California Subsidiary. 
Preferred stock at 80 is to be taken by 
the Bell Nevada in 


stead of dividends on 


Telephone Co. of 
unpaid preterre 
stock of the California Telephone & Li: 

Co. This is in harmony with ruling mack 
by the California Railroad Comunission 

\pril 8.) The same order permits the N« 
additional shares 


the Califor 


vada Bell to aequire 4! 
of the preferred stock of 
company. 

The Nevada 


California 


Bell 


company, 


company OWS 


and is in turn co 
trolled through stock ownership of the IP 
citic Telephone & Telegraph Co., whi 
joined the Nevada company in the apy 


' 
cation. 


California Man Must Remove D: 
vice Connecting Two Systems. 
Upon complaint of the Siskiyou T« 

phone Co. of Mills, Calif., agai 

Festus N, Plowman Val 

Telephone Association, the railroad 

March 29, 


remove 


Etna 
Payne and 
mission on directed | 
Payne from his ___ reside! 
connecting 
telephone systems. Should 
fail to remove the switch, the Siskiy 
company was authorized on. 10 days’ 1 
tice to disconnect all lines from its s 
tem having connection with the Plown 
lines. 

The Plowman Valley Telephone As 


a switching device 


two 
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mutual 


claims to be a 


clation COMpany 


and the Siskiyou company complained 


that by use of the switch its lines were 


made use of without compensation. 

‘The petition of the Siskiyou company 
that the Plowman Valley Telephone As 
acation be denied the right to maintain 
any station or telephone within one mile 
of etna Mills, Callahan and Gazelle, was 


dismissed 


indiana Commission Settles Toll 
Division Dispute. 
Carroll county — telephone 


pares, which recently were not on speak 


lwo com 


inv terms on account of a disagreement 


over the division of tolls, have had thet 
differences patched up by the — Indiana 
Publi 
When the 
sheriff living in Delphi complained that 


he could not get into Flora by telephone, 


Service Commission 


trouble first developed, the 


hastened an 
relief to the 


commission then 


that 


and the 


ene reency order WAve 


arm of the law. 

Phe companies—the Carroll Telephone 
Co.. at Delphi, and the Flora Telephone 
Co. at Flora--became estranged because 
of inability to agree over the division of 
paid for long-distance tele 


Finally the Carroll company 


the money 
phone calls. 
petitioned for an order of the commission 
fixing the division, and the Flora company 
countered with a petition proposing that it 
be given authority to build a new line be- 
tween Flora and Delphi 

\iter 
sion has directed that the two companics 


hearing the issues the commis 
divide long distance toll revenues on the 


basis of 25 per cent to the — originating 
company and 75 per cent remaining to be 
pro-rated on the basis of line mileage. 
Ihe Flora company's petition to build a 
new line between the two towns was de 


nied by the commission. 


Court Says Company May Operate 
Until City Offers Franchise. 
ln the recently modified opinion of the 
‘ of appeals in the case of the Louts- 
Louisville, 
offer 


ville Home Telephone Co., of 
Ky he must 


al ible 
telephone company might bid on, and until 


court says, the cit) 
franchise ordinance which the 


the y meets that duty it cannot exclude 


the npany from operating in Louisville. 
Th dinance may be for a short term 
or vide for periodical adjustment of 
rat Judge Evans is authorized to de- 
cide to the reasonableness of any ordi- 
nance the general council of the city at 
Loutsville may adopt. 

Judce Evans’ ruling in the telephone 
controversy was handed down June 20, 


1921. He restrained the city from inter- 
lerine with the new rates fixed by the 
company and enjoined the city from en- 
forcine the lower rates fixed by an ordi- 
Nance 

Former City Attorney Lawton and his 
assistants resisted the injunction legally. 


TELEPHONY 


held that the had 


expired and the city was under no obliga 


Mr. Lawton franchise 


tion to sell another franchise and that the 


company had no right to occupy — the 


‘treets except on such terms as the city 


might impose. 
Counsel for the 


telephone |= company 





HE LIKES “TELEPHONY.” 

In sending in his subscription check, 
J. Miller Karper, of Harrisburg, Pa., 
writes: 

“I feel that I am extremely fortunate 
in being permitted to subscribe to a 
telephone magazine so replete in its 
fund of knowledge, and so general in 
its scope. 

“Those of us who are comparatively 
new to the telephone industry have 
ideas which are often entirely too gen- 
eral. For us to receive each week a 
magazine which refreshes us with the 
fundamentals, as well as brings to us 
the thoughts of our contemporaries, 
should be an inspiration, and produc- 
tive of much good.” 








that 
in permitting the Cumberland Tele 
phone & 


maintained the general council was 


titan 
Telegraph Co. to operate at a 
i $7 


charge of $7 a month for a business tele 


phone and refusing to allow the Home 
Company $6 for a similar service. 

City Counsel Thatcher said that it had 
not been determined what course the city 
will pursue as the result of the court of 
appeals’ decision. 

Public Opinion Favors Consolida- 
tion of County Telephones. 
Hearing on the petition of the Prince 
ton Telephone Co., the Oakland City Tele 
phone Co. and the Indiana Bell Telephone 
Co. for approval of a contract for pur 
chase and consolidation of the telephone 
properties in Gibson county was conduct- 
ed before Director of Service Carl Wilde, 
of the 
sion, at 


Indiana Public Service Commis- 
Princeton last week. 

l‘our witnesses, Mayor Niemeier, F. R. 
I-wing, George Sprowl, Ollie Kolb, and 
John said the  unifica- 


tion of telephone systems in the county 


Gorman, all 


was desirable and would be of much con- 
venience to business and professional men 
as well as private subscribers. 

Judge O. N. Welborn represented the 
Princeton and Oakland City 
and R. F. Davidson and C. A. Cora, of 
Indianapolis, appeared for the 
Bell Co., G. W. Hall, general manager ot 
the Evansville district of the Indiana Bell, 
was present as were representatives of 
the local companies. 

Several petitions were presented by 
Judge Welborn, all bearing names of pa- 
trons of both companies who favored the 
consolidation. He reported that the Oak- 
land City stockholders, at a meeting, had 


companies, 


Indiana 








approved unanimously the proposal for 
consolidation. 

The Indiana Bell company stockholders 
\pril 2&, 


approving the 


will meet at Princeton when the 


question of consolidation 


will be taken up. Three-fourths of the 
stockholders must act favorably on the 
petition Stockholders of the Prinecton 
company also will meet in Princeton April 
28. The same ratio of stockholders must 


approve the petition 


Under the terms of the petition and the 


contract filed with the commission, the 


Princeton Telephone Co. is to take ovet 
the properties of the Indiana Bell and 
the Oakland City telephone companies in 
(nibson county. The purchase price is to 


be fixed by appraisers appointed by the 


commission. The Princeton company is 


to pay the purchase price with ipital 


stock in its company 


Citizens of Shreveport (La.) Com- 
plain Against Bell Service. 


In response to complaints of citizens of 


Shreveport, La., and suburban 


Commun 
lies against the Cumberland Telephone & 
Telegraph Co., a hearing was held by the 
\pril 


nace 


state public service commission on 
1. It was alleged that service wa 
quate, and that applications for telephone: 
filed more than a year ago had not been 
taken care of. 

C. A. Stair, division manager in 
of the company’s 
testified that 


spent within the next few months for ex 


( harge 
affairs in Louisiana, 


more than $250,000 will be 


betterments iar 
had 


1,054 telephones in the last six months 


service and 


that the 


tension of 
stated company installed 
Commissioner Long said complaints had 
that 


company employes extra money, had been 


reached him persons willing to pa 


cnabled to get mstalled, to 
which Mr. Stair replied that a case of that 
kind been called to the attention ot 
the company and that three men had lost 


telephones 
had 


their jobs on account of it. 


Increase Outside Detroit Would 
Add 25 Per Cent to Revenue. 
lat territory should carry the lean, is 
the theory upon which the Michigan State 
Telephone Co. bases its schedule of rates 
for eight groups of communities in the 
state, in which the rates increase in pro- 
portion to the size and commercial impor- 
tance of the town, according to Lou Burt, 
commercial engineer for the company 

The ascending rates, proposed for the 
communities according to their size, are 
justified by the increased value of the tele- 
phone service to the subscriber in the 
larger town, Mr. Burt said. 

The telephone man’s statements were 
made the subject of a hot attack upon the 
part of the cities’ attorney, who strove to 
make him admit the method of allocating 
telephone rates was unfair to th: 
munities paying the higher rates. 

Asked if the state-wide service, which 


com- 
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furnished ex- 
cept as the larger cities bore the losses of 
of the 
could rot be supplied by an inercase in toll 
calls, Mr 


said it would make to!l tariffs prohibitive 


he declared could not be 


exchanges in other parts state, 


rates for long distance Burt 


to some parts of the state, and make long 
distance service impossible in others, where 
the cost of maintaining small exchanges 
would result in their being abandoned. 

An increase in revenue of $708,060) or 
25.20 per cent, will be realized by the com 
panies from its exchanges outside of De- 
troit if rates petitioned for are granted, 
Mr. Burt said. 
increase in 


The smallest percentage of 


revenue would be in) municipalities with 


The 


municipalitics 


two to 250 telephones largest in- 
with 


Arbor, 


Pontiac, St. Joseph and 


crease would be in 


2.0000 to 7,000 telephones. \nn 


Benton Harbor, 


Port Huron, including Marysville, would 


have their rates increased 30.2 per cent. 
The eight groups do not include Detroit 
or Grand Rapids, and there was no testi- 
mony taken concerning their rates. 
Minnesota Company ‘Application 
for Reduced Rates Denied! 
The Hector 


corporation 


Exchange, a 
local 


Minn... 


Telephone 
some 548 and 
Hector, 


\pril 13 refused permission to decrease its 


serving 


rural stations at Was on 


rates 24 cents per month. 

Since the ling of the petition for a re- 
duction in 13 of the larger stock- 
filed a 


claiming that for several years past divi- 


rates, 
holders of the company protest, 
dends have been inadequate and that to 
reduce the rates at this time would pro- 
duce an unreasonable 

The 


opinion stating, “The commission is solici- 


return. 
reduction was not allowed, the 
tous of opportunities to authorize a re- 
duction in rates, but as the present net in- 
come of the company is no more than ade- 
quate, and numerous stockholders of the 
petitioner protest, it is of the opinion that 
it would be without authority to grant 
the petitioner’s request at this time.” 

In March, 1919, the company petitioned 
the Minnesota & Warehouse 
Commission for authority to increase its 


rates 25 


Railroad 


and rural 


cents a month for each class. 


business, residence 
The appli- 
cation was accompanied by a detailed in- 
ventory and appraisal of the property. 
After the commission had thoroughly in- 
vestigated the operations of the company, 
it found that the rates petitioned for 
would yield a return of only 3.85 per 
cent on the value of the property, and an 
order was issued on July 1 of that year 
approving the rates asked for. 

Because of the rapid increase in opera- 
ing expenses, brought about by the mini- 
mum wage law and the increasing cost of 
materials and supplies, the Hector com- 
pany found it necessary to file applica- 
tion in April, 1921, for a further increase 

, 


of 25 cents. This increase was also al- 
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lowed, it being estimated by the commis- 
sion that the new rates would yield a net 
income of 5.24 per cent on the book value 
of the property, which was $35,885. 

On April 1 of another pe- 
tition was filed by the Hector company 
this ) 


this year, 


time to reduce its rates 25 cents a 
month on residence and rural stations re- 
ceiving service on grounded circuits, and 
cents on rural stations receiving sery 
ice on metallic lines. 
this 


COV ering the 


Accompanying application were 


statements operating rev 
enues and expenses of the company for 
the vears 1917 to 1921, both included. 
lor the vear 1921, the operating rev 
enues of the company were $10,566; the 
operating expenses—which the commission 
to be 


taxes and 


found reasonable—including depre- 


ciation, uncollectible accounts, 
amounted to $X.856, leaving a net income 
for interest, dividends and 


$1,710. 


surplus of 
This amount was 5A per cent as 
applied to the book value of the property, 
which was $51,185. 

During the year 1921 the gross earnings 


> 


tax was computed at the rate of 3. per 


cent. On January 1, 1922, the gross earn- 


ings tax became 4 per cent. If a gross 
earnings tax of 4 per cent was applied to 
the earnings of the 1921, 
the operating expenses would be increased 
$105, with 


company for 
a corresponding decrease in 


the net income, which would reduce the 


rate of return to 5.14 per cent. 
The order, which was dated April 13, 


was entered within two weeks of the filing 
of the application. 


Missouri Subscribers Will Pay for 

Improved Service.. 

The subscribers of the Festus Tele- 
phone Co., of Festus, Mo., are willing to 
pay for service. To prove it, they signed 
a contract with the company agreeing to 
an increased rate schedule if the company 
would install a new standard switchboard 
and improve the service on its lines and 
cables in the city of Festus and surround- 
ing territory. 

The company readily agreed to this, 
and the subscribers gave the company a 
year in which to carry out the terms. 
Upon presentation of the contract to the 
Missouri Public Service Commission, the 
company was authorized to place the new 
rates in effect June 1. The operation of 
the schedule had been suspended on Jan- 


uary 6 by the commission. 


Nebraska Commission Holds Hear- 
ing on Bell Increase. 

The taking of testimony on the applica- 
tion of the Northwestern Bell Telephone 
Co. for an order of the 
mission making permanent the present 
schedule of rates, with certain additions 
largely affecting P.B.X. service in Omaha 
began on April 17 before that body. Rep- 
resentatives of the different cities and 
towns opposing the increase and demand- 


Nebraska com- 
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ing a decrease were present, but offe ed 
no testimony. 

The present hearing was devoted la: 
ly to an explanation to the relations 
tween the Northwestern 
Bell, the 
Co., 


shares of the 


and the parent 
American Telephone & Telegr. ph 
fact 
Northwestern. 


owns all but 
The la 
materials 


which in 


company buys all of its 
supplies from the parent company’s ma 

facturing company, the Western Electric 
the A. T. & T. 4% pe 


cent, or $17,000 a month, of its gross 1 


and also pays 


enues in exchange for parts of instru 
ments, engineering and other services 


The 
strongly the showing of the Northwester 


objectors do not challenge \ 


as to plant value and net earnings, whicl 


] 


show only about a 4 per cent return, but 


they voiced a strong suspicion that 

Western Electric contract and the 4'. pe 
cent arrangement are devices by which thi 
owner of all three companies makes larg 
profits off the investment in Nebraska 1 
books in) Nx 


braska, and at the expense of patrons 


ways not shown on_ the 
The testimony of a number of Bell rep 
East 
Northwestern’s 


resentatives from the was taken + 


back up the contentior 
that it pays the Western Electric less that 
it could buy the same supplies for in th 
that the 4% per cent 
advantageous to it \t 


open market, and 


contract is very 
the conclusion, the protestants asked leav 
to study the testimony and later to present 
whatever they may desire to bring out 1 
rebuttal of these claims. 


Southern Bell Loses Fight Against 
Law Reducing Rates. 


The Foster act, restoring rates in South 
Carolina to the January 1, 1921, basis, was 


signed by Governor Cooper on April 
The law does not apply to lines which ar 
owned and operated entirely within only 
two counties and which are owned by the 
citizens. 

A strong fight has been carried on 
against the bill by the Southern Bell | 
phone & Telegraph Co., and while 
mission is given to apply to the com 
sion for increased rates, it is expected t 
the matter will be brought into cou 
determine the constitutionality of the 

The reduced rates were put into « 
for a few days. 

On April 4, a temporary injunctiot 
procured by the Bell company from 
H. A. M. Smith, suspending the ope: 
of the law, and setting the hearing « 
injunction for April 14. The bond, 
is required by the law, was fixed at 
000. The petition upon which the 11 
tion was that the 1: 
“confiscatory.” 

In his order, Judge Smith, says 
is further made to appear that th: 
grave danger of irreparable loss and 
age to plaintiffs unless a temporat 
straining order is granted. 

“Tt is also ordered, that the p! 


issued states 
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, I The fundamental value of Exide Batteries in the telephone 
cs EX 1 '. e field has been proven ever since the central energy system 
was established over 25 years ago. Today, the Exide is as 

BATTERIES modern in construction and design as the latest practical 
innovation in telephony; a fact attested by its almost uni- 


versal use. 


THE ELECTRIC STORAGE BATTERY CO. 


‘ Oldest and largest manufacturers in the world of storage batteries 
for every purpose 
1888 PHILADELPHIA 1922 


; Branches in 17 Cities 
Exide Batteries of Canada, Limited, 133-157 Dufferin St . Toronto, Canada 















; DIAMOND EXPANSION BOLT (Co 


h 90 West St. <_-> New York 





Nece Protection at Corners [ 











Expansion Bolts Drills Blake Insulated Staples 
Screw Anchors Tog le Bolts Uneaqualled for telephone and bell 

: Cable Clamps _ Bridle Rings wiring. The fibre insulation pre- 

s Duct Rods Guy Clamps - eee 

hs GALVANTZING omteee ae 

n PLANT - GARWOOD, N. J. Wiser Cea 

" Western Electric Company | ee Se o 








ily The Lima Telephone and Telegraph Company 
secured an increase in rates in 1921 from the Ohio 
™ Public Utilities Commission mainly because of 
k the superior service rendered by them. 


In its findings the Commission stated: “The 
{IS- Commission would be most reluctant to grant 
hat any increase at this time in view of present day 
conditions were it not for the fact that testimony 
adduced at the hearings and the admission of 
counsel for the city conclusively discloses that 
the service of the Lima Company ts equal to, if not the 
most efficient and satisfactory of any telephone company 
in this country.” 





a The Lima Company was enabled to give this service by 
ion installing the North Automanual Exchange System. 





What the Automanual has done to better service and 
decrease operating costs in Lima and other cities it can 
do for you. 


For full particulars as to North Automanual, Dial Auto- 
matic, or Satellite (remote control) Systems, write for 
“It Bulletin No. 1. 


mn THE NORTH ELECTRIC MANUFACTURING CO. 
GALION, OHIO 














Please tell the Advertiser you saw his Advertisement in TELEPHONY. 
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shall on or before the 20th of May, and 
on the same day of each month thereafter, 
file in this cause a duly certified statement 
of all such persons, firms or corporations 
in South Carolina calling for or using lo- 
cal telephone exchange service furnished 
by it during the preceding month, show- 
ing the amounts paid; and also shall file 
a list of payments made by patrons for 
toll service between points where no 
toll charge would have been paid by them, 
had this order restraining the enforcement 
of the act not been made. 


Mortgage of $5,000 Approved for 
Property Extensions. 

On April 1, the Farmers Inter-County 
Mutual Telephone Co., of Kilbourn, was 
authorized by the Wisconsin’ Railroad 
Commission to issue a mortgage on its 
property to the extent of $5,000, for the 
purpose of securing funds with which to 
pay for additions and extensions to its 
property and all for purposes 
chargeable to capital account. 


properly 


Summary of Commission Rulings 
and Schedule of Hedrings. 
CALIFORNIA, 

April 8: Bell Telephone Co. of Nevada 
authorized to accept preferred stock of 
California Telephone & Light Co. at 80 
in lieu of unpaid dividends on preferred 
stock and to acquire 4!4 additional shares 

of preferred stock. 
ILLINOIS. 

April 17: Hearing at Springfield on 
application of Commercial Telephone & 
Telegraph Co. for advanced rates for 
service in Fairfield. 

April 18: Hearing at Springfield on 
complaint of Harrisonville Telephone Co. 
against Farmers Fountain Telephone Co., 
of Columbia, relative to defendant con- 
structing and operating new telephone 
lines in village of Dupo and between Co- 
lumbia and Dupo without having obtained 
a certificate of convenience and necessity. 

April 18: Hearing at Springfield on 
complaint of Kenney Mutual Telephone 
Co. against Beason Telephone Co. relative 
to invasion of territory by defendant in 
the vicinity of Beason. 

April 19: Hearing at Springfield in the 
matter of joint petition of Illinois Bell 
Telephone Co. and Home Telephone Co. 
of Cairo for an order consenting to and 
approving of purchase by the former and 
sale by the latter of the property of the 
Home Telephone Co. of Cairo in that city 
and all farmer lines and toll lines con- 
nected with it, also the assumption by the 
Illinois Bell Telephone Co. of outstanding 
mortgage bonds to the amount of $37,500. 

April 19: Hearing at Springfield in the 
matter of application of the Illinois Bell 
Telephone Co. for a certificate of con- 
venience and necessity to operate a tele- 
phone exchange in the cities of Mounds 
and Mound City. 

April 20: Hearing at Springfield on 
the application of the Coles County Tele- 
phone & Telegraph Co. for advanced rates 
for service in Mattoon, Charleston, Hum- 
boldt, Oakland and Ashmore. 

MICHIGAN, 

April 26: Further hearing at Lansing on 
application of Michigan State Telephone 
Co. for increased rates in the city of De- 
troit. 

April 27: Hearing to be held at Lansing 
on merger of Citizens Telephone Co., of 
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Grand Rapids, with Michigan State Tele- 

phone Co., at which cities affected will be 

given opportunity to present evidence. 
MINNESOTA. 

April 18: Application of Hector Tele- 
phone Exchange, of Hector, for permis- 
sion to reduce its rates denied. 

MIssourRl. 

April 10: Operation of schedule of in- 
creased rates of Edina Telephone Co., of 
I.dina, suspended to August 28, to give 
commission an opportunity to hold a hear- 
ing. 

April 10: Independent Telephone Co., 
of Breckenridge, allowed to continue tem- 
porary rate increase granted March 19, 
1921. 

April 11: Schedule of increased rates 
which was filed by Tiffin Farmers Mutual 
Telephone Co. for exchange and rural 
service at Tiffin, suspended until August 
12, pending investigation of subscribers’ 
complaints as to poor service. 

April 11: Rate increase, effective June 
1, granted Festus Telephone Co., of Fes- 
tus, upon presentation of a contract be- 
tween the company and its subscribers 
agreeing to the increase provided a new 
switchboard be installed and service im- 
proved. 

New York. 

April 18: Conference at New York 
on joint petition of Jamestown Telephone 
Corp. and Home Telephone Co., both of 
Jamestown, as to extension of life of 
bonds issued by latter company and ex- 
tension of mortgage. 

April 24 and 25: Hearing at Albany in 
statewide investigation of rates of New 
York Telephone Co. 

NortH DAkora. 

April 11: Inquiry regarding telephone 
rates of Crary Telephone Exchange, of 
Crary, not followed by formal application ; 
file closed. 

April 11: Order issued establishing in- 
creased rates for Linton exchange of the 
Dakota Central Telephone Co. Rates in 
effect are $2.75 for business, $1.75 for 
residence, $1.50 for multi-party. 

April 11: Permission given Silver Bow 
Telephone Co., of Bowman, to divide its 
lines so that each line will serve a sepa- 
rate community. 

April 11: Permission to increase its toll 
rates given the Williams County Mutual 
Telephone Co., of Ray. 

April 20: Hearing at Hamilton on ap- 
plication of Citizens Telephone Co., of 
Bathgate, for authority to discontinue ex- 
change at Hamilton and permission to 
serve from Bathgate. 

PENNSYLVANIA. 

May 1: Hearing at Harrisburg on ap- 
plication of the Lykens Telephone & Tele- 
graph Co. for surrender of its rights to 
operate telegraph lines in Dauphin, North- 
umberland and Lebanon Counties. The 
company has never taken advantage of 
these rights. 

It now operates telephone lines in 
Dauphin County, All stock in the com- 
pany is owned by the Cumberland Valley 
Telephone Co., of Harrisburg. 

WEsT VIRGINIA. 

March 31: Hearing on application of 
Limestone Telephone Co., of Lewisburg, 
for rate increase closed. No order is to 
be entered until the commission’s auditors 
have examined the company’s books. 

WISCONSIN. 

April 10: Complaint filed by T. S. 
Metcalf and others against the Farmers 
Telephone Co., of Beetown, requesting the 
commission to determine the necessity for 
the restoration of the exchange at Burton 
and to fix rates and conditions. U-2688 

April 10: Complaint filed by Ray S. 
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Owen and others, of Madison, against the 
Wisconsin Telephone Co. alleging that 
the company refused to allow transmission 
of speeches and messages over its cir 
cuits from the city Y. M. C. A. to the 
radio broadcasting station at the Univer 
sity of Wisconsin. U-2689 

April 11: Application filed by the To 
mah Electric & Telephone Co., of Tomah, 
for authority to issue $5,500 of bonds for 
the purpose of securing funds with which 
to refund indebtedness incurred for addi 
tions and extensions to its property and 
plant. 

April 17: Hearing at Madison on the 
application of the Rosendale Telephon 
Co., of Rosendale, for authority to increase 
its rates for telephone service. U-2681 

April 18: Hearing at Madison on the 
application of the Farmers New Era Tele- 
phone Co., of Wilmot, for authority to 
increase its rates for telephone service. 

April 19: Hearing at Madison on the 
application of the Coloma Telephone Co.., 
of Coloma, for authority to increase its 
rates for telephone service. U-2683 

April 20: Hearing at Madison on the 
application of the Summit Telephone Co., 
of Washburn, for authority to increase 


its rates. U-2685 


POSITION WANTED 


POSITION WANTED—By § expe- 
rienced telephone man; 15 years’ ex 
perience managing magneto exchanges; 
13 years on present job. Address Box 
495, Spencer, Ohio. 

POSITION WANTED — By 


lady operator. 














young 
Have had 5 years’ ex 
perience in magneto exchange. Can 
furnish reference. Address 4910, care 
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FOR SALE 


Telephone plant in Southern California, over 400 
stations, in important oil and agricultural com- 
munity. Plant in prosperous condition; growing 
rapidly. Toll connections with Bell and Inde- 
pendent systems. Address 


E. J. GATES 
600 Kerckhoff Bldg. 








Los Angeles, California 








Condensers—any 
capacities 

Transmitters—any 
renickeled 


manufacture—all 


manufacture- 


mon battery Desk Sets, No. 988.. 
Dean Electric Co. common battery 
non-breakable Desk Stand with 
harmonic bell boxes........... 
Kellogg Common Battery Desk 
Stand No. 39, with steel bell 
boxes 
Dean Electric Co, Harmonic Ring- 
ers, all frequencies 
Stromberg-Carlson Harmonic Ring- 
ers 
Kellogg 
Ringers 
Stromberg-Carlson 
1600 ohm 
Western Electric Co. 
ohm Ringers 
Cook Electric Co. 
Fanning Blocks 
Cook Electric Co. 
Fanning Blocks 
Cook Electric Co. 25 
Fanning Blocks 
Western Electric Co. low back 
board Magneto Telephones, 2 or 
3 bar, 1000 or 1600 ohm 
Sterling Electric Co. 1000 or 1600 
ohm Ringers 


BUCKEYE 
Telephone & Supply Co. 


Spruce and Space Streets 
COLUMBUS, OHIO 


Compact 4-bar 
Telephones complete 7 
biased 1000 


pair Cable 


quad Cable 














